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Highlights of the Study
Between the optimism of the economic development community and the negative spin on local tragedy of the national media, one voice has been missing – the voice of the people who live and work in Tacoma.  This study sets out to express that voice.

Tacomans see their town as a great  place to live in, but while they express their pride in the best parts of the city’s image, they also acknowledge the work that needs to be done.  As Tacomans see it, the biggest failures to meet their priorities are in ensuring safe neighborhoods, building strong communities, creating jobs locally, and improving the quality of the roads.  Safety and infrastructure drew additional comments 


“If it were only safer!!!  It should be 5 (not a 3 in performance rating.)”  


“Forget building a spire! Spend money on repaving streets!”  


“What about our libraries, hospitals, the outdated sewer-storm drainage problems many of us deal with after 
a heavy rain?” 

They value the beauty of Tacoma’s natural setting, fine classic buildings, and vigorous renewed downtown.  They recognize that Tacoma has a distinctive personality, a heady combination of being civically upstanding but driven, upscale but gritty.  As one respondent wrote, “Tacoma pulls off being gritty and sophisticated at the same time – and this is good.” 
Tacomans are broadly optimistic about the city’s future – “I feel Tacoma is finally on the right track and I hope we don’t stop now.”  How optimistic people are depends on where they live, but is not predicted by conventional demographic factors like age, race, income, education, or length of residence.  People are optimistic when they feel that their neighborhood is safe, they find the city to be beautiful, they recognize that Tacoma is a city in transition, and, importantly, they feel that people in Tacoma can work together to make things happen. Focusing the community and local government on these core issues – neighborhood safety, maintaining our built and natural environment, promoting change and empowering people in civic action – will reinforce optimism, increase civic engagement, and further positive change.

Our understanding of the voice of Tacoma is based on the individual input of 2,961 individuals who responded to a community survey on the Web, or on paper surveys distributed throughout the city and published in the News Tribune, in English, Spanish, Russian, Vietnamese, or Korean.  The content of the survey was itself based on twelve in-depth face-to-face interviews.  The people selected for these interviews were intentionally diverse in age, sex, ethnicity and location of residence in Tacoma/Pierce County.  Each interview probed responses to nineteen wide-ranging questions, and the results were analyzed to identify emerging trends within the responses.
Throughout the study, we wanted as much participation and engagement by the community as possible.  Once the survey had been analyzed, we hosted a community forum to share our findings with leaders in governmental, business, civic and social agencies.  This half-day forum drew together over 40 community leaders.  Participants identified actions that responded to the study’s findings and created new connections between neighborhood, cultural and economic organizations.    

While this study provides a snapshot of Tacomans’ view of their city in 2003/2004, we want you to reflect on what we found out.  What do you value in this image of Tacoma?  What will you do next to support it?
What’s on our minds?

To find what issues we should explore in the survey, we conducted a series of one-one-one face-to-face interviews with group of individuals chosen to be diverse in age, gender, ethnicity and place of residence.  While the interviews were structured around a set of questions, the answers ranged freely – each interview took up to 80 minutes to complete.  The interviews were analyzed to identify ‘trends’ which spanned multiple respondents; these trends became the basis of the design of the quantitative survey.  The trends, summary answers to specific questions, and verbatim quotes from our interviewees are shown below.
TREND 1:  The Usual Suspects
Many of Tacoma’s "familiar traits" came out in the survey: 

· Blue-collar grittiness 

· Tacoma Renaissance

· Natural beauty and our easy access to the outdoors

· Proximity to Seattle amenities without the problems.

· Crime and safety

These are widely recognized and are a given. But the outward trappings of physical development and economic progress, (or lack thereof), don’t necessarily define what makes us different.  How do they fit together?  What defines how Tacomans view themselves?

TREND 2:  Balance

We’re big but not that big.  It’s a source of pride in our uniqueness, creating a balance between business, social and entertainment amenities with familiarity and ease of movement, resulting in “community on a human scale”:  

· Accessible

· Authentic

· Friendly

· Relaxed
Some concern was voiced about growing too much and losing what it is that makes us Tacoma.  Our neighborhoods figure very importantly in balancing this concern.

TREND 3:  Our Innate Strengths

Some voiced it directly, others indirectly, but there is a sense that Tacoma has strengths upon which we should focus and tap, rather than creating something new from scratch.  Conservative yet revolutionary, the idea is that nurturing and developing our strengths will produce more dividends than trying to improve our weaknesses.  Those strengths include community on human scale, our diversity and our neighborhoods – a distinctly grassroots perspective.

TREND 4:  Big City/Small Town Politics

An interesting tension: On the one hand, Tacoma can be an easy place to get involved and effect change.  On the other hand, some perceive that the real power is limited to a small clique, closed to most citizens, but especially to minorities.

TREND 5:  The Many Faces of Tacoma

We are very diverse and growing more diverse by the day.  Seen clearly as a strength and point of pride by many, this theme was expressed and repeated throughout the interviews.  But it is also a missed opportunity if the centers of power and influence don’t hear them.  Community on a human scale?  That could be our challenge.

TREND 6:  Tacoma Grows on You

This theme was rather subtle and not immediately obvious.  It may be related to our size and a more relaxed pace of life – the human scale of our community.  There’s a quietness that says you have to be around Tacoma and Tacomans to really get to know them – and that you’ll like what you learn.  Tacoma is a small town persona in big city clothes. Tacomans seem comfortable with who they are, the good and the bad.

TREND 7:  Landmarks

These qualify as “usual suspects,” but are important as tangible, mental associations that uniquely define our city, much like the aroma used to do.  The museums, Tacoma Dome, Union Station, Point Defiance Park/Zoo, Theatre District/Pantages, Mt. Rainier, St. Joseph’s Hospital, Brown and Haley and, last but not least, our distinct neighborhoods.

TREND 8:  A Key Moment

There is an empowering sense that Tacoma is on a cusp.  The downtown physical renaissance is obvious, but what does that mean for individual Tacomans?  Will it change our city?  We’ve long been the tail wagged by Seattle, but now see that as changing.  In a way, it’s still a blank page that depends what we do with this opportunity.  However, respondents seemed to lack of clear vision of where we're heading, with no sense of strong direction.  The new buildings are nice, but what does it really mean for our future?

TREND 9:  Tacoma’s Future

Although the view of Tacoma's future is generally optimistic, there was a distinct lack of consensus:  downtown, diversity, infrastructure breakdown, museums, transit, gentrification, social program breakdown, you name it.  Responses were mostly optimistic in terms of growth and what that brings.  The negatives relate significantly to social programs and, ironically, a change in the nature of Tacoma as a result of that growth.

Interview Questions and Results

When I say Tacoma, what is the first thing that comes to mind?  What other words would you use to describe Tacoma?

· Landmarks – Museums, Tacoma Dome, Zoo, Pt. Defiance, Pantages, Mt. Rainier

· Industrial/Gritty – blue collar, working class, smokestacks, mills, industrial, crime, port, logging

· Changing – developing, new projects, growing, improving

· Beautiful/scenic – beautiful, green, fresh, clean, water

Quote:

“The image I have is of a little Brooklyn.  Residences with a peripheral of business and former industries like logging.  A lot of people worked and lived out their lives there.”

Do you live in Tacoma?  How long?  Why or why not?

· Yes – (9) – Longest 35, shortest 6, median 23


- It’s where I work, I love/like it here

· No – (3) – all living in Parkland

Quotes:

“Why do I love my kids?”

“It’s possible for me to feel connected, rooted.  It’s what I value and what I need." 

“I was dragged here kicking and screaming from Capital Hill (Seattle).  I thought, ‘I’ll never get back.’  As a practical matter, that is true – I could not have anything like the quality of life that I do here, if I moved back.”

Do you work in Tacoma?  If yes, how long?  Why or why not?

· Yes – (9) – Longest 34 years, shortest 1, median 15 years


- Close to work

· No – (3)

How do you think Tacoma will change in the next two years?

· No trends nor consensus from respondents

· Most common responses


- Continued change of downtown, economic development


- Diversity issues


- Infrastructure

Quotes:

“It’s a small town in my circles and I have no sense of scale.  But viewed from the outside, [the growth of South Puget Sound] is becoming a big deal.”

“We’ve been wagged by Seattle for more than a century.  This is distinctively a moment when we can change that role.  It’s a blank page in some ways.”

What are Tacoma’s greatest strengths?
· Community on a human scale – big but not that big, small enough to get involved and make a difference, flexible institutions, you count [here], working together

· Authenticity – taking care of what we’ve got, to be our own, straightforward, unaffected, authentic, plainer than Seattle in a positive way

Quotes:

“In other cities, people just give up.  I lived in New York City and people just accept what goes on around them.  Not in Tacoma.  People don’t give up…have a chance to make changes and really participate.”

“All institutions know they need each other around here.”

Comment: 

Younger respondents tend to see Tacoma as competing with Seattle.  Elderly like it for what it is.

 

What about weaknesses?

· Crime – layoff of police officers, no street lights, where will kids hang out, domestic violence and abuse

· Power too concentrated – decision making by a small group, those outside can’t get in, government doesn’t reflect people in the neighborhoods [diversity], we don’t play to our strengths [of  our communities]

· Economy 

Quotes:

“Impoverished areas are looked on as needs areas, instead of looking…for what strengths it has.  We then look for outside genius to fix it, but our gifts are right here.  We don’t have enough people really paying attention to that level of strength and diversity.” 

“[We] have a very shallow economic base…so vulnerable.  Tire shops and corner Subways are not the basis of an economy.”

Notes:  Interesting that on one hand this is a good place to get involved and have your voice heard, yet there is also the perception of power being too concentrated and not inclusive of the diverse population.  But, like a small town, there is no real shared view of what's wrong.  The obvious gets the attention, such as one respondent put it: "the water tower needs painting." 

Why should someone live in Tacoma rather than some other city?

· “Just right” – not too big, not too small, can participate, communities very accessible, your voice can be heard, not crowded, quality of life

· Location – convenient, proximity to Seattle amenities and outdoors, not closed in, can get to country quickly

· People – caring people, friendly, open, straightforward, more mellow

· Beauty/recreation – beauty, water, mountains, biking, hiking, Mt. Rainier

· Affordable – housing, affordable, availability

Quotes:

“Used to be that Tacoma had the downsides of a big city but not the small city upside.  Now, the reverse is becoming true.”

What do you think Tacoma stands for?

· Community/working together – working together for change, getting involved, small enough you can see results, not closed down by institutions, people listen, get things done

Quotes:

“Getting involved, because it’s small enough that you can see results when you get involved. In Tacoma you see a result if you put your energy and effort to make a difference. That’s what’s attractive about the size of the city.”

“I don’t know.  Would depend on if you were big business or not.”

Notes: Not a particularly strong trend here, hinting at a lack of shared vision for the future.

What important issues should Tacoma pay attention to?

· Diversity – are potential strengths, need support, education and open forum to help them succeed, spread power around 

· Economic development – downtown, attracting business, economic development

· Education – education, prevention, less need for social services

Quotes:

“I think investment is great, but are we investing in other civic institutions what is already our strength?  [referring to growing diversity and shared power]

Notes:  Weak responses generally, with no consensus and a general lack of vision.  But, again, this idea of using our innate strengths rather than trying to build something new.  Diversity shows up here and elsewhere in the survey.  

How would you describe Tacoma to someone who is unfamiliar with the city?

· Natural beauty – Mt. Rainier, Puget Sound, water, beauty, beautiful, gorgeous, green, attractive, natural resources

· City places/landmarks – old brick buildings, St. Joseph’s, downtown (museums, theaters), Union Station, Point Defiance, neighborhoods

· Friendly – friendly people

Quotes:

“You can life in a spiritual reality here that is difficult in other ways, where institutions exclude you in other places.”

Notes:  People generally latch onto physical associations, visible, tangible objects that give form to Tacoma.

If Tacoma were a person, what would they look or act like?

· Casual – casual, hip, not a boy or girl, no suit, hiking boots, REI jacket

· Diverse/many faces – diverse, many faces, not a boy or girl, mixing of race and ethnicity, Chiquita Banana lady, shirt and tie with muddy boots, mixture of class/no class

· Quiet – not aggressive, quiet, unassuming, not outgoing or expressive

· Steady – plugging along, working hard, steady, determined, earnest

Quotes:

“I would go to the car washes.  Almost church-like.  I see it all there.  I also go to the casino, where you will also see Tacoma.  That’s where people gather.  Or, follow a school bus through any community.”

Notes:  Young people see Tacoma/Tacomans as hip/cool.  Both young and old tuned into diversity, multiple faces/facets.

 

If Tacoma were an animal, what would it be?

· Retiring/quiet/deliberate/solid – grouped a number of responses including bear, cat, elephant and tortoise

· Dog – many kinds, unconditional love, big personality, medium dog that wants to be big with authority

Quotes:

“A beautiful dog that poops in the street.”

“On the outside, like a lion.  Looks fierce, like Hilltop…people are scared of it, but inside [we’re] a warm fuzzy bunny… once you get to know the people.”

Of all the things happening in Tacoma, what are you most excited about?

· Museums – Museum of glass, art museum, museum row

· Convention Center 

· Transportation – trains, transit, highways, infrastructure, transportation system

Quotes:

“[I’m excited about the transportation system], once Seattle gets it together.”

“The market, starting in April…that’s cool too.  My mom loves those markets.  If we can’t go to the Pike Place Market, we go to this one in Tacoma.”

Notes: Tacoma's physical transformation, in particular its downtown, takes center stage.  

What are you most concerned about?

· Crime/safety – safety, gang activity, violence, crime, hookers, homeless

· Wrong spending priorities – plight of cities and states, maintain parks, schools, streets, police, transportation, libraries

· Challenge of diversity – not understanding ethnic groups, exclusion, institutionalism, tribalism, disproportionate people of color in jail

Quotes:

“…it is frightening.  The gangs stand in the street like they own the neighborhood and community.”

“But you have to do it, whether you like it or not.  Different people are coming from different backgrounds to the city.. finding those to help them understand each other will make Tacoma a better place to live.”

“We spend way too much on jails and not enough on education”

         Notes:  These themes are typical responses from any middle class community.

Please indicate your opinion of Tacoma (on a scale of zero to ten)

· 7.1

Please indicate your agreement with the following.  A 10 means you totally agree, a zero means you totally disagree

· Tacoma is a city to which I’m very loyal – 9.0

· Tacoma is a great place to live – 8.6

· Tacoma is a great place to work – 9.1

· Tacoma is a great place to visit – 8.3

Quotes:

“It beats Federal Way!”

If you moved, what would you miss the most?

· People – the people, my customers, good neighbors, nice, inviting, hospitality

· Neighborhoods – neighborhoods, a lively place, not sprawled or crunched together

· Water – water, outings by the water

Quotes:

“The place I went to, my memories, are in Tacoma.”

The city is the right scale.  I like my neighborhood.  I walk to get a cup of coffee and I know the people.   Like in Cheers.  Go to the grocery store and [you] know the people.”

“[The] balance of having a reasonable number of things to do and the ease of doing it.  I don’t need 10% more to do for 90% more hassle.”

If you moved, what would you miss the least?

· Undesirables – gangs, uneducated, bad judgment characters, the tough demographic

· Nothing

Tell me the story of Tacoma

The nature of this question is not well suited to counts, but gives insight into how Tacomans perceive their city

Quotes:

“In the early days, it had prostitution and corruption.  To be a policeman, all you had to do was show up and they’d put a badge on ya.”

“Tacoma is a survivor.  W are going to have more downdrafts in the next few years.  We’ll come out of it again.”

“Tacoma grows on you  At first it looks really drabby, poor.  The more you explore, you find great people.”

What should we do next?
City Club of Tacoma hosted a half-day Community Forum at South Park Community Center on May 26, 2004. The purpose of the forum was to discuss with community leaders and involved citizens from a broad spectrum of organizations and interests the findings of the interviews and the survey. We had the following goals in mind for the Forum:

· Present the findings of the interviews and the survey to a larger audience 

· Affirm positive messages in the results to date

· Address calls for improvement in the findings

· Focus attention and form partnerships to foster improvements to our community

Participants were organized into groups to focus on the themes that came out of the qualitative interviews. Themes that had similarities were combined to form four groups of people for the dialog that ensued. (refer to the Chapter 3 - Interviews for further coverage of the themes)

· Group 1: Balance – Big City/Small Town Politics

· Group 2: Our Innate Strengths – Tacoma Grows on You

· Group 3: The Many Faces of Tacoma – Landmarks 

· Group 4: Tacoma’s Future – A Key Moment 

The following is a record of the discussions among the four groups:

Balance / Big City, Small Town

Forum participants agreed that Tacoma provides a good balance in terms of the size of the city; not too big, not too small; agreeing that, “It’s community on a human scale.” The group’s discussion started out acknowledging that “We have some really cool stuff” and “You see people you know” around the town. 

The city is small and big at the same time, but in some ways there are missing connections among groups and institutions that are working to improve the vitality and livability of our community. Government agencies work together, but they can give the perception of exclusivity; that they aren’t working with interested citizens or organizations toward the same goals. Out in the community, the same people get involved in certain circles (business, parks, government, & neighborhoods). But connections among existing groups could be stronger.

In recent years there has been a heavy focus on Downtown. At the same time historic business districts within the City are developing further and forming more distinct identities. The University of Washington Tacoma attracts people from all over the South Sound, but right now they rush in and out. (As more retail opens, that will help) Still, independent neighborhoods and outlying towns still don’t identify with Tacoma and don’t visit Downtown. Transitions are needed between Downtown to the neighborhoods, both physical and emotional.
Neighborhood council areas (NE, SE, Central) are too big. They are out of human scale. Neighborhoods need names and identities like some of those already known within Council boundaries, such as “Seminary”, “Old Town”, or “Fern Hill”. Each neighborhood then needs a focus. Our schools can develop specialties and identities through connections with their neighborhoods, like Tacoma School of the Arts working with the Museums and Broadway Center for the Performing Arts in downtown Tacoma.
Pedestrian-friendly neighborhoods and gathering places should be encouraged. Examples of gathering places that create identity are parks and libraries. These should be improved and strengthened. Sidewalks should be repaired and added to encourage pedestrian activity. Public art should be increased. The “Red Door Project” is a good example of using public art to strengthen the identity of our historic neighborhood business districts. Public investment in mass transit is giving us more frequency and choices for different means of moving among and experiencing our neighborhoods without getting in our cars.
New connections should be formed and existing ones strengthened in a variety of ways. There are too many groups working on the same initiatives without collaboration. Some structure should be formed to design and share missions and strategic goals. Neighborhood councils along with a UWT urban studies class offered residents an opportunity to learn more about city government and offer critique through a series of presentation/forums last year. More regional collaboration will capitalize on large scale initiatives that would benefit from coordinated resources. Special events unique to us will bring together partners that might not otherwise meet.
There might be benefit in viewing other cities for models, like Portland or Vancouver, BC. But more importantly we should emphasize what makes us special; capitalize on our hidden treasures by strengthening connections among us in this big city that still feels small in a good way.

Innate Strengths

The intimacy of our city is a strength that is characterized by the group’s admonition, “Maintain our village!” Connection of the city with surrounding communities is also a positive feature. Government officials and staff are accessible. Our neighborhood councils and business districts are active and growing. Tacoma has 43 miles of waterfront, Point Defiance Park, the Seymour Conservatory and a wealth of things to do and see.
Tacoma enjoys many networks and organizations working to improve our community. Building and strengthen connections among those groups is needed. We must recognize the importance of neighborhoods and move forward together throughout the City; supporting individual champions and building up our distinct business districts. We can build our local economy with more home-grown small businesses in more distinct business districts, then support them.
Tacoma’s cultural scene is continually emerging. Restaurants on 6th Avenue, downtown martini bars, and a bourgeoning music scene are cropping up all around the city. These new developments can create a new funky atmosphere to attract youth to drive a new segment in our culture and our economy. UW Tacoma and the arts community are maturing and building in stature. New institutions like the Tacoma School of the Arts wouldn’t exist without taking advantage of these unique Tacoma amenities. We should think locally when we enjoy educational, entertainment and cultural services. Keep money within the city to foster more development in these areas.
To build on our strengths we should focus on more family wage jobs and small businesses. Stronger human services and mental health services are other needs. As the second largest city in the state we need to make purposeful decisions about our libraries and our parks. 
Though these strengths are innate, they need our continued support.
The Many Faces of Tacoma

We value ethnicity in our community. There is a good awareness of diversity and intent to strengthen it. We are a community of good will with a significant motivated population. There is a strong desire to increase engagement of the varied cultures in our community.

We can strengthen our ethnic communities by promoting fellowship, perhaps through community forums. There are many existing resources with good communication and dedicated leadership. Their efforts encourage respect for various cultures. Forum participants recommend identifying existing groups and make more connections. The Pacific NW Black Community of Color, Korean Women’s Association, Centro Latino, and the Black Collective are groups that were mentioned. What else is out there?

We must create more interaction among ethnic/community groups and the total community. Travel back and forth between communities should be frequent and comfortable; but people are more secure in their own groups. Cultural and neighborhood amenities like Boys & Girls Clubs and YMCA are good places to make connections. Education and job assistance unlocks diverse groups. Promoting job creation and retraining for new jobs are ways to encourage engagement with broader segments of the community. 
Service organizations play a vital role in supporting many existing programs, but membership in those organizations is perceived as mostly white males.  Relevance of service organizations to ethnic communities should be strengthened. Retired and active duty military leadership, which is getting more stable, is another resource. To be effective, non-minorities should not presume to know what minorities want; ask them.

Leadership development at younger ages will broaden the reach and build more connections between diverse cultures in our community. We need to inculcate civic responsibility and engagement beginning in the middle schools. Youth group participation from all communities in activities like Sea Scouts or programs sponsored by community churches or the other organizations mentioned build lasting foundations for appreciation and endurance of the many faces of Tacoma.

Tacoma’s Future / A Key Moment:

Our future will be enhanced by greater collaboration. There has been a huge investment both in time and money in recent years. It’s time to leverage resources both within our neighborhoods and at the municipal level. There needs to be more empowerment given at the neighborhood level to overcome bureaucratic roadblocks. We must work for solutions to some of our “at home” resources like our parks and libraries. 
There is an international context to be considered. We can shape our future through a thoughtful analysis of job markets and formulation of a consistent model of how to address them. For example there are sophisticated job needs among national and global corporations in health care and medicine. At the same time, stay in touch with labor. Don't forget Tacoma's history. Make sure representatives of labor take part in shaping the new image of Tacoma.

Education and cultural reinforcement will also shape our community. We should look to a broader definition of schools and how they can be engaged with their neighborhoods. Despite regressive tax structures, we need greater funding for education. It is an opportunity to work together; and not only on the monetary aspects. It’s the ‘unity’ in community that gets the job done. 
Take advantage of knowledge exchange through arts and culture. The arts community is strong and will continue to be a vehicle for moving ahead. We should shift our focus, though, and analyze the needs and wants of youth. Apply that vision to the future of our community. Many young talented people who drive the upscale end of the economy are looking for communities with culture, natural beauty, recreational opportunities and resources to continue learning. Many of these features were highlighted in the recent visit of an organization promoting a “Hot Jobs/Cool Communities” theme. Employers follow the talented workers looking for “cool” communities.
Redesign the notion of education- not just formal institutions. Lifelong learning is required for people to change jobs and find more challenging positions as their careers evolve. At the community level we are all responsible for education. Find ways to redefine education for contemporary needs. Make education more visible. Build a lifelong learning community. Evolving skills - not college degrees - are necessary to keep up with technology and land today's jobs
Tap into dedicated community activism and provide the tools for empowerment of Tacomans to shape our future. Build on what we have in our many successful organizations and programs (for example, Tacoma Community House or Werlin Reading) Get down to the practical. Be careful about setting goals that must be measured; focus on the important things that may not be easily measured. Tap into Tacoma’s strong spirit of volunteerism; the idea that we can get things done together.

Downtown is the opportunity, but where are the people? Find more ways to bring people downtown and take ownership of downtown. Our new museums, UW Tacoma and convention center are well known examples. The Asian Pacific Cultural Center is another newly opened, but less talked about example. Other ideas that would bring attention to downtown include the installation of flags of international trade partners, or a glitzy sign on I-5. Consider visible improvements to McKinley Park so that it serves as gateway to the City from the freeway.
Balance downtown improvements with the neighborhoods; think grand and be mindful of the small details at the same time. Neighborhoods are a priority. Intensively develop the small scale. Encourage home ownership. Formulate a plan to open opportunities to participation. Support small business and the specific personalities of our neighborhoods and business districts. There needs to be a balance between large events & projects with the small scale aspects of our community. The recent Red Door project is a good example, local artists working with our distinct business districts to provide unique installations that follow a theme throughout the city. People could gain greater appreciation of the city with walking maps of neighborhoods. We can enhance the sense of safety by working with neighborhoods; appreciation of the city on a smaller scale. 

This key moment requires a vision that taps into the diverse strengths and interests that we have across our community to build the big projects and enhance our neighborhoods at a personal scale.
Methodology Overview
The study was inclusive, reaching into neighborhoods and communities, residents and commuters, people in Tacoma and the South Sound for whom Tacoma is an urban hub.  The study was conducted in three parts: 

· Qualitative interviews, 

· Quantitative survey based on issues introduced in the interviews and a 

· Follow-up forum to discuss the findings of the quantitative survey. 

Each step is described below.
Qualitative Interviews

Rather than assuming that we knew what aspects of the city are important, we elicited issues in a series of open-ended interviews with people drawn from across the community, and used the results of these interviews to build a survey.  We went outside the City Club membership to recruit these interviewees and secured the volunteer services of research professionals. We completed in-depth interviews with twelve individuals who reflected a range of ages, cultural and socio-economic backgrounds, residence, and length of association.  

Analysis of these interviews resulted in the identification of a number of important themes that people think of in connection with the city.  The basic issues that are covered in the survey are the ones that our interviewees presented to us, rather than reflecting any pre-conceptions.

Quantitative Survey

The survey was designed to address complex issues and provide a rich database that would be subject to analysis via a range of conventional univariate, bivariate and multivariate statistical processes.

This survey was made as accessible as possible – publicized widely and posted on the Web, in English and other languages important in the South Sound.  It was translated into Spanish, Russian, Vietnamese, Korean and Japanese.  A team of City Club and other community volunteers distributed  and publicized the surveys through the libraries, through non-profits and through other channels. The News Tribune published the survey in a Sunday edition and promoted the survey online on Tribnet.

The survey was designed to give us insight into how people who live or work in Tacoma feel about the city and their part in it.  It is a residents’-eye view of what is important – in natural glory, public amenities and civic life.  It tells us what people think Tacoma is like as a city – its distinctive characteristics and personality – and whether things are better or worse than in the past.

The rich dataset that was collected allowed us to explore commonalities and differences between our communities and groups.  Do newer residents feel the same as more established residents?  Does the city look very different, depending on where you live, or whether you have children?  What are the characteristics and icons we should retain as we face more and more change?
It was not a scientifically sampled survey. Results cannot be extrapolated across Tacoma's entire population.  However, the results reflect a broad community view.

Community Forum 

With the interviews and the survey we had conducted an unprecedented study about Tacoma by Tacomans and their neighbors. No other study in the region had been as broad in its reach, deep in the issues addressed or extensive in its participation. The City Club of Tacoma, through volunteer effort, had provided a unique opportunity to take a look at what we think of our community at a time when so much is changing and so much potential awaits us.

The “Image of the City” project had uncovered some definitive findings that affirm positive aspects of Tacoma and call for action in other areas to improve the livability and vitality of Tacoma. The nearly 3,000 people who responded to the survey told us many things. 

City Club organized a half-day community forum to study ways to respond to the messages within the interview and survey findings:

· In terms of quality of life, civic infrastructure and economy, what is going well and what needs improvement?

· What aspects of the physical environment in and around Tacoma are most appreciated?

· What factors have the greatest affect on people’s optimism about Tacoma?

We also hoped to accomplish the following with the community forum:

· Focus community perspective through a shared understanding of the issues raised in the survey by respondents who live and work in Tacoma/Pierce County.

· Encourage appreciation of the Greater Tacoma area with the positive message drawn from survey respondents.

· Influence community investments in ways that will have the greatest impact on increasing optimism among city residents.

· Form new partnerships among engaged community leaders & interested citizens. 

With the help of more than 40 participants, we achieved our goals.

Interview Analysis

Some of the richest information that the study provided was our interviewees’ views on Tacoma.  To develop the emerging themes, we conducted a counts analysis on the nineteen questions.  This analysis is shown below.

When I say Tacoma, what is the first thing that comes to mind?  What other words would you use to describe Tacoma?

Counts
8 Landmarks – Tacoma Dome;  downtown;  Zoo;  Point Defiance;  Pantages;  Museums;  Mt. Rainier

7 Industrial/Gritty sordid past, street crime feeling, shooters;  working waterfront, smokestacks, mills, muscular, unaffected, Second City;  industrial;  blue-collar;  street-wise;  working class, craftsmen;  a little Brooklyn, residents with industries like port, logging, live out lives there and worked, no hotels/shopping centers, but military complex makes it different;  port ships coming and going, I think about trade, almost romantic

4 Redone old and redone, developing, new projects (convention center,);  small and growing, well-planned growth;  improving, especially downtown and UW;  rich in possibilities and amenities;  growing, more livable, 

4 Beautiful/scenic beautiful, green, fresh, clean;  scenic, proximity to salt water and mountains;  water/ships

Other:

3 Friendly, don't judge by color;  comfortable;  caring, helpful

2 Potential 

2 Diverse 

2  Small;  small town, but growing
1 each:  Home;  Outdoorsy, green, fresh, clean;  hiking, biking;  Civic pride care about conditions of community, sense of community, make it better;  A couple steps forward a couple steps back;  Military, proximity to military;  Small power group, power distribution not widespread, pretty much controlled;  Quiet/unknown don't hear about Tacoma because of management of government;  Genuine, honest, what you see is what you get

Do you live in Tacoma?  How long?  Why or why not?

· Yes – (9) – Longest 35, shortest 6, median 23


- It’s where I work; I love/like it here

· No – (3) – all living in Parkland

Do you work in Tacoma?  If yes, how long?  Why or why not?

· Yes – (9) – Longest 34 years, shortest 1, median 15 years


- Close to work

· No – (3)

How do you think Tacoma will change in the next two years?

Counts
3 Downtown busier;  will continue to redevelop, moving south with museums and UW;  more economic development, private business rather than emphasis on academics, courts, Union station, i.e., government driven

3 Diversity more diverse;  different nationalities

2 Infrastructure Problems - Our infrastructure need to catch up with our growth, police and fire

2 Museums 

2 Gentrification but doesn't include 'have-nots';  more high end restaurants
2 Social Programs broken;  city government needs to pay more attention to people and their needs

2 Transit commuting, gets better with Sounder;  trolley and train, need highway improvements
1 each:  Better known museums will get Tacoma better known;  More like Seattle;  Crowded, over crowded;  Less jobs less employment opportunities;  Education budget cuts will hurt youths;  Strengthening of Institutional life work, schools, church, families;  Becoming good place to visit;  More residential downtown but need shops which need residents;  Getting better UWT, UPS;  Leader emerging as leader of Puget Sound and expansion to south, we're flexible to do things;  Changing job market

What are Tacoma’s greatest strengths?

Counts
8 Community on a human scale - big but not that big, you don't get lost;  maybe not as big as you wanted, but not too small, small enough that you can get involved and make a difference you count;  you can cause change, really participate, in big cities you give up and accept, not in Tacoma;  institutional structures are so solid you can't penetrate in Philadelphia or NYC, not Tacoma w/flexible institutions, work better together, power sharing = amenable life the institutions know they need each other;  move quickly, access to power;  accessible, direct, less political, than Seattle;  North Point Center done with dues, not taxes;  sense of community, strength of community, working together;  not focused on ourselves, to make it a better place;  caring about future of city;  caring about each other, unlike Seattle, intimate

4 Authentic/Unique - Trying to be our own, taking care of what we've got;  tired of being underdog to Seattle, Look at us! straightforward, unaffected;  plainer than Seattle, in a positive way, happy to show the working parts, authentic;  benefits of being overlooked, underdog, "we try harder," humble roots

3 Cleaning up - redoing waterfront and downtown;  cleaning up violence, tearing down old buildings, helping families build houses;  improvements on Pacific Ave, Hilltop gentrification.

3 Affordable especially in proximity to Seattle 

3 Recreation Ruston Waterfront and Pt. Defiance;  parks, Titlow;  the scenery

Other:

2 Diversity – Tacoma is 6th most diverse city in U.S.
1 each:  Used up, settled;  Empty buildings where homeless are, can be torn down, redeveloped = potential, room to expand;  Safe;  Museums;  Military institutional strength;  People's Associations: City Club, bowling leagues, ethnic, political, etc;  Working class, gritty, we're not Beaver Cleaver;  Close to big time things in Seattle;  Home, somewhere your kids want to come back to;  The Neighborhoods Proctor, Old Town, etc;  TNT they are taken for granted

What about weaknesses?

Counts
4 Crime – layoff of police officers, no street lights, reducing libraries, where will kids hang out? more domestic violence and abuse resulting from military population;  need more police protection;  our weaker institutions, our strength, also make us easier target for crime

3 Power/decisions too concentrated – Decision making by small group of people, those outside can't get in, gov't doesn't reflect people in the neighborhoods;  would like to see more representation in government, new blood;  We don't play to our strengths, instead, try to fix problems from outside rather than building on strengths of that community, even the poor ones 

Other:

2 Economy - proximity to Seattle hinders commercial and cultural development;  lack of businesses, shallow economic base 

1 each:  Trying to be too big, like Seattle;  Intolerance pockets that are very narrow-minded of accepting minorities, need more mixing;  Homeless need facility or shelter;  Reputation – need to overcome reputation, Hilltop dangerous, crime, smell, the poor;  Interstate 5 it cut the community in half, stopped the sharing;  Less educated than Seattle;  High taxes for elderly;  Lack of transportation across Tide Flats;  Don't know

Why should someone live in Tacoma rather than some other city?

Counts
7  Not too big, not too small not too big, not too small;  small but not too small, less traffic;  not crowded, Tacoma is just right, people can participate;  home/family/faith communities are very accessible, voice can be better heard;  can get around by bike or car;  engaged in shaping the world around me;  accessible to get around, not as congested;  quality of life, a person can be more influential in Tacoma, it's small and on the move, has momentum

6  Location Mt. Rainier, Peninsula, can get to country quickly, not closed in;  close to Seattle for those amenities;  convenient, close enough yet far enough;  accessible;  transit to Seattle, proximity to outdoors;  leave home 10 minutes before an event starts
5  The people caring people, most important is the people, they care about issues, about the future;  pretty friendly, open, opinionated but don't put you down;  straightforward;  caring for one another;  willing to work to achieve goals;  more mellow community, teenagers and young kids make you feel better

4  Beauty/recreation beauty;  beautiful;  the water, the mountains;  biking, hiking;  Mt. Rainier 

Other:
4  Affordable housing, better bargain;  affordable;  more house for your money;  availability and affordability of housing

3 Diversity we've got a lot of minorities;  Gig Harbor and Puyallup suburbs are too homogeneous, like drinking craft beer v. Budweiser…predictable, no rough spots, and a lot of people like it;  diverse but with much the same desires
2  Safe I feel pretty safe in this city;  having younger children around makes it seem safer

2 Education is good at this time;  good schools

2 Culture/Arts/Social Life culture, arts, activities, restaurants;  arts and theatre a big plus
1 each:  - Clean;  Opportunity;  Tacoma thinks for the long-term to the future;  Good place to raise a family;  The seasons, rain

What do you think Tacoma stands for?

Counts
4 Community/Working together - working together for change, getting involved, small enough you can see result;  strong community, business community;  not closed down by institutions, people listen here;  things get done, strong leaders 

Other:
2 Business;  Good place to have an office, but not too big business, not if it means workers don't count anymore

2 Character/Striving working for what we get, overcoming obstacles, fought through a lot, there's character in that;  pride and ownership, unashamed;  working class values, no pretenses

2 Don't know
1 each:  Good things to teach kids growing up, i.e., museums, lots of history;  Sports;  The people the people, diversity;  City south of Seattle;  Getting better;  Culture and arts;  Wired City1- Crime;  Military1- Smokestacks

What important issues should Tacoma pay attention to?

Counts
4 Diversity growth of certain groups, needs support and focus, help them succeed;  need open forum and listen to them, especially Hispanics, these people are potential strengths, if we do it right;  more representation of other groups in govt. positions, power spread;  more evenly with new blood;  power

3 Economic Development - downtown development, attracting business;  job portfolio, emergence of South Sound, need to coordinate all the political entities, no shared vision;  economic development

3 Education;  especially minorities, Hispanics;  good [education] and jail population will go down, prevention, social services, need to be well trained 

Other:
2 Homeless

2 Crime police protection, lights on the street;  crime
1 each:  Take care of Tacoma's own, kids, elderly, etc. not just "me";  Elder care;  Gentrification where do you shuttle the displaced people to? Environment preserve greenbelts, look at development plans from more than just job perspective, what problems and expenses for the city, stop the [desperate] exceptions;  Vacant lots/old buildings;  The arts in schools;  Infrastructure;  Security Port security;  Gambling it’s like a drug culture

How would you describe Tacoma to someone who is unfamiliar with the city?

Counts
7 - Natural beauty - Mt. Rainier;  Puget Sound;  water views, clean water;  beauty;  beautiful;  beautiful setting;  gorgeous, waterfront, water everywhere;  green;  attractive;  beautiful natural resources

5 City places/landmarks - Old brick buildings;  St. Joseph's Hospital;  downtown (shopping, museums, theaters);  Union Station, restaurants, museums;  Pt. Defiance;  North End;  Brown and Haley;  museums;  well established neighborhoods;  nice hangouts

4 Friendly - Friendly people;  friendly
3  Community Connection - you can network, get connected, neighborhood councils, work together, residents are the assets, who and how they associate;  get involved as much as you want;  Can get involved

3  Diversity ethnic groups;  diversifying population;  Not many minority groups

3 Size Matters - small city;  less traffic and mass transit;  easy to get around;  easy access to Seattle 

Other:
2- good higher education opportunities;  3 upper level institutions, good trade schools;  average to minus public education

2 affordable - cheaper houses;  affordable

2 good town to raise family;  good place to live;  
2 changing, growth;  lots of potential
1 each:  Lots of hills;  Safe place1- fun, interesting places;  Go for it, lots to do, come see us! (pride in city);  good cultural resources;  work opportunities;  moderate climate;  recreation (sports, hiking, skiing, biking)

easy living

If Tacoma were a person, what would they look or act like?

Counts
5  Casual, hip hop, not boy or girl;  hip, cool;  dressed down, like the millionaire next door look;  not wearing a suit, casually dressed, hiking boots, flannel shirt, REI jacket,

4 Diverse/Many Faces diverse, many facets and faces, woman or person with many faces, all of them together;  not boy or girl, mixing of races and ethnicities;  Chiquita Banana lady, lots of different fruits in her hat, like us, we're diverse;  shirt and tie with muddy boots, mixture of class and no class
3- Quiet - not aggressive, quiet, should be more assertive;  unassuming;  not gregarious, not outgoing or expressive, and laid back

3 Steady plugging along;  work hard, save their money, steady, hard working;  determined, good solid values, earnest 

Other:
2 blue collar male, unsophisticated;  muddy boots
1 each:  Little Sister, trying to dress up like Big sister. Clean up what you got;  brownish;  tall;  good looking;  good attitude;  participates in annual community affairs;  Robert Redford with less money. obnoxious yet compassionate;  urbane, progressive, intellectual;  competitive;  curious;  energetic;  provincial;  trim, fit;  drink coffee;  daring, visionary

If Tacoma were an animal, what would it be?

Counts
GROUPED THE FOLLOWING AS: retiring, quiet, deliberate, solid

2 Bear sleeping, not completely awake, lot of potential, hibernating;  lumbering, plenty strong, solid;  Cat withholding and alone;  Elephant takes a while to get going, but remember their history;  Tortoise i.e., tortoise and the hare, thick skin, tough shell, v. Seattle hare (brilliance and wealth), we get the bum rap, pull in our heads and miss a bunch of things 

3 Dogs unconditional love, but many kinds of dogs [diverse];  beautiful dog that poops in the street, big personality;  medium sized that wants to be a big dog with authority 

Other:
2 Lion beautiful, roars to be noticed;  fierce on the outside, people scared (Hilltop), 

1 each:  1- Tiger not afraid, strong, wins;  - inside is warm fuzzy bunny once you know the people;  Eagle challenges, confidence, hardworking to make it better, eagle flies high;  don't know

Of all the things happening in Tacoma, what are you most excited about?

Counts
8 Museums - Museum of Glass;  the museums;  Glass and Art Museums;  museum row;  esplanade;  Union Station

4 Convention Center Convention Center;  and hotel, contribute to growth
4 Transportation - Trains, transit;  transportation system, once Seattle gets it together;  Transportation projects, cross base highway [it's industrial implications], infrastructure, access, freight, etc 

Other:
2 Downtown facelift;  downtown focus

2- Prospect of vibrant retail downtown (unrealized);  a little neighborhood Thriftway down there, if business thought it was a good place to be
2 Waterfront transformation, Ruston;  connecting Pt. Defiance with Ruston Way
1 each:  Parks and walkways;  UW campus activities;  American Leadership Forum;  Union Station;  Everything;  the condos, loft;  The Market;  restaurants, music

What are you most concerned about?

Counts
6 Crime/Safety want safety not to get worse;  gang activity, violence;  crime, being disconnected from world;  [need more] police coverage;  hookers and homeless

4 Wrong Spending Priorities plight of cities and states, drowning to maintain parks, schools streets;  Gov't scared of spending money or raising taxes;  spend too much on jails, not enough on education;  for police, repair bridges, transportation, library system
3 Diversity As Challenge not understanding other ethnic groups, ignorance, need to intermingle;  can be an opportunity or a problem, need to address education of minorities;  ethnic/racial groups, tend to lead to exclusion, institutionalism, tribalism;  sensationalized crime and disproportionate number of people of color in jails 

Other 
1 each:  Youth Issues youth programs, after school activities;  property taxes;  need downtown daycare;  need more good restaurants;  That renaissance won't last, tourists a one time basis instead of spawning growth, …won't reverse trend of business leaving Tacoma;  Nothing 

Please indicate your opinion of Tacoma (on a scale of zero to ten)

· 7.1

Please indicate your agreement with the following.  A 10 means you totally agree, a zero means you totally disagree

· Tacoma is a city to which I’m very loyal – 9.0

· Tacoma is a great place to live – 8.6

· Tacoma is a great place to work – 9.1

· Tacoma is a great place to visit – 8.3

If you moved, what would you miss the most?

Counts
5 People the people;  my customers, very nice people, good neighbors;  inviting, hospitality;  like in Cheers, know people

4 Neighborhoods the neighborhood;  neighborhoods, this is a lively place like Brooklyn;  the neighborhood I live in;  not sprawled or crunched together

4 The Water – the water;  outings by the water 

Other:
2 It's relaxed, traffic not as bad as other places;  the ease of life

2 Point Defiance Park;  The mountain, mountains;  the view
1 each:   scenery;  green trees, lawn;  quietness;  the honesty;  everything;  city is just the right scale;  the challenges and opportunities;  weather, climate;  housing 

If you moved, what would you miss the least?

Counts
3 The Undesirables gangs;  a number of uneducated, bad judgment characters [that] end up on the news, the tough demographic, mental problems, we've made ourselves the center for these people;  stories about shootings and sex offenders
3 None/nothing 
Other:
1 each:  pollution, smog;  cutting all the trees down;  lots more people than 20 years ago;  airplane noise;  the rain;  TNT, it's replaceable;  the Mall;  Federal Way traffic;  odor from Tide Flats;  lack of arts, but improving

Tell me the story of Tacoma

Counts
3 Centrality so much available close by, city, country, water. Cliquishness not as prejudiced as east coast but some sections still not opened up, City Council, we have a constituency that is not white but doesn't get represented

3 Change/Renaissance 5-10 years ago was dead, now business people enjoying lunch, walking, friendly, safer;  once more important than Seattle.  Declined and was near death.  Now has come back to life;  early days = prostitution and corruption;  Tacoma's evolved, UW Tacoma, attracting people here rather than scaring them away, you can walk down the street now and not be as scared

3 A logging town, green trees, grass, everywhere;  logging trucks when I arrived in 1963, Jack Kerouac wet coast thing.  Port too. Blue collar. Now it's changing, but still has the culture of the logging truck driver who was community oriented;  used to be just logging, now more variety;  
1 each:  History a recounting of our history;  Tacoma grows on you.

Appendix C:  Survey Design and Analysis
Designing the Survey

The survey content was anchored in our findings from the interviews – all the issues that we explored, from Tacoma’s favorite icons to opinions about Tacoma, were those raised consistently by our interviewees, and we used language taken directly from the interviews in framing the questions.  Allowing our interviewees to drive the content of the survey made for a complex but informationally rich survey instrument.  The survey combined ratings questions, scales, and “check the box” responses to provide data which could be analyzed by a variety of techniques.  We pre-tested an early version of the survey with a dozen respondents, and incorporated their feedback into a final set of questions.

Production and distribution were major efforts.  To solicit input from a broad cross-section of the community we used multiple versions, formats, languages and timeframes.   Paper surveys were produced in five languages (English, Spanish, Russian, Korean, and Vietnamese) and were distributed to libraries, social centers, and service organizations, often with a drop box left in place for days or weeks.  The News Tribune included the survey in full in a Sunday edition of the newspaper, and the publicity they offered provided a major boost to response.  We mailed the survey to City Club members, and used email lists to drive respondents towards the Web.  The survey was posted on the Web in English, Spanish and Russian.  In all, the survey was produced in eleven different formats and versions.

The survey was fielded for about ten weeks, from late November, 2003, to the end of January, 2004.  When paper surveys were collected, City Club volunteers input them onto the Web and made separate notes of comments that respondents had added.  
There were minor inconsistencies between versions; data reconciliation took care of most of these.  There were also some issues with the formatting of data by our remarkably low-price data collection website which had to be resolved.

The overall response was shown below:

	

	Survey Responses

	English Web
	1736

	The News Tribune  (paper)
	663

	English  (paper)
	306

	City Club Newsletter  (paper)
	112

	Miscellaneous Paper (type not coded)
	57

	Vietnamese  (paper)
	50

	Korean  (paper)
	17

	Spanish  (paper)
	9

	Russian  (paper)
	1

	Spanish Web
	4

	Russian Web
	6

	N
	2961


After removing duplicates, we had a total of 2961 responses.  

The number of non-English surveys we received was very small.  We had more responses from people in minority language groups in English, than in their first languages.  It appears that people, who were confident about completing a detailed survey on the Web or on paper, were likely to be literate in English as well as their first language. 
How our respondents compared demographically to the overall population of Tacoma and Pierce County 

We were not successful in drawing respondents who “looked like Tacoma” in the same proportions as they occur in the population.  When compared to the 
2000 Census data for Tacoma and Pierce County our respondents as a group were older, whiter, higher income and better educated, with the most pronounced difference in education.  In retrospect, it is not surprising that a long and wordy survey drew responses from the better educated in whatever language.  While the proportions of groups in our respondents did not match the overall population, we had enough response from different age groups, income levels, ethnicities and education levels that it would be possible to monitor trends by these characteristics.  For example, just 2.6% of our respondents were from households with incomes below $10,000 p.a., but that represented a robust total of 77 people.
About 84% of our respondents were white, compared to 78% for the county and 68% for Tacoma.  It was disappointing that our outreach efforts did not engage more minority participation, especially from the African American community.  There was resistance to identifying race and ethnicity from two directions.  Some thought our categories were too general – “Why list ‘white’ as only one thing?”, “Spanish, upper New Mexico” – others resented any attention being paid to race -- “Why ask?”,  “Race is NOT the question. I wish people would quit collecting data this way.  It’s divisive and deceiving when presented as statistical results.”
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Fiesty 0.22 0.54 0.24 0.46

Gritty -0.12 0.22 -0.04 0.78

Romantic 0.27 0.20 0.72 0.02

Boring -0.13 -0.49 -0.25 0.41

Friendly 0.72 0.25 0.14 0.00

Hardworking 0.58 0.47 0.03 0.10

Sophisticated 0.31 0.23 0.72 -0.04

Caring 0.68 0.26 0.24 0.02

Funky 0.30 -0.12 0.27 0.59

Peaceful 0.72 0.07 0.32 -0.03

Straightforward 0.69 0.26 0.10 0.17

Changing 0.35 0.67 -0.02 0.01

Genuine 0.68 0.44 0.14 0.06

Prosperous 0.36 0.40 0.49 -0.06

Urban 0.16 0.45 0.30 0.11

Expl.Var 4.04 3.26 2.53 1.62

Prp.Totl 20.20% 16.32% 12.67% 8.08%

In the language minority communities, fundamental literacy issues also played a part.  For example, some of the Spanish speakers who completed the survey at Centro Latino had a third grade education in Spanish, which made our wordy survey very challenging.
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Approach to the Analysis

Our respondents provided a wealth of information – some 140 different pieces of information each, or about 400,000 individual cells.  There is no single “right” way to look at a dataset like this.  We chose to follow a strategy similar to what we had done with the interviews, exploring the data and seeing what findings emerged, rather than forming a priori hypotheses which could be tested, then accepted or rejected.  This exploration used a number of different statistical techniques in a “data mining” approach.  

In all of our questions, people varied greatly in their response.  The later stages of the analysis focused on explaining that variability – finding out why people might have answered as they did.

Note that our sample was self-selected, not random:  it is not valid to project from our respondents, to the overall population.  However, the number of respondents (2,961) was large enough that it was possible to compare groups within the sample.

Finding #1:  Our Favorite Tacoma Icons

Our interviewees had commented persistently on the role of specific places in their memories of Tacoma, so we asked questions about their favorite “icons”, asking them to choose 7 favorites from the 36 we listed.  When we looked at the results, it was clear that the top choices could be sorted (somewhat arbitrarily) into four categories:

· Splendid setting

· Recent downtown revival

· Classic Tacoma

· Culture and entertainment

The top 19 choices, with their categories, are shown below:

	Rank
	Icon
	Votes
	Category

	1
	Mount Rainier
	1980
	Splendid setting

	2
	Point Defiance Park
	1862
	Splendid setting

	3
	Ruston Way waterfront 
	1515
	Splendid setting

	4
	Tacoma Narrows Bridge
	1495
	Splendid setting

	5
	Union Station
	1344
	Recent downtown revival

	6
	Stadium High School
	1173
	Classic Tacoma

	7
	Tacoma  Dome
	768
	Classic Tacoma

	8
	Commencement Bay
	746
	Splendid setting

	9
	Museum of Glass
	706
	Recent downtown revival

	10
	Pantages, Rialto, Theater on the Square
	632
	Classic Tacoma

	11
	Washington State Historical Museum
	614
	Recent downtown revival

	12
	Wright Park
	594
	Classic Tacoma

	13
	Chihuly Bridge of Glass
	561
	Recent downtown revival

	14
	University of Washington, Tacoma Campus
	535
	Recent downtown revival

	15
	University of Puget Sound
	440
	Classic Tacoma

	16
	The Grand Cinema
	411
	Culture and entertainment

	17
	Tacoma Art Museum
	389
	Recent downtown revival

	18
	Frisko Freeze
	378
	Culture and entertainment

	19
	Cheney Stadium and the Rainiers
	374
	Culture and entertainment


With paper ballots, respondents had chance to remind us of the scores of icons that we neglected to list –Annie Wright School, the Blue Mouse, the Colored Women’s Club House, the Wright Park Conservatory, Java Jive, Fort Nisqually, the Main Library, Old City Hall Clock Tower, Titlow Beach, neighborhood coffee shops and many other favorites.  Others reminded us of lost or decaying treasures like the Bonneville Hotel, Rhodes Department Store and the Elks Club.
All this reminded us that Tacoma is wonderfully rich in its natural and built environment.  We have an exceptional and beloved setting.  Our recent downtown buildings and restorations have great share of mind while our classic Tacoma sites and buildings still important.  We can walk the Ruston Way waterfront, catch a movie at the Grand or watch the Rainiers, and gorge at Frisko Freeze.  We have more places and institutions than we could mention – all contributing to a memorable physical and cultural environment. 

Finding #2:  Tacoma’s Personality

We were interested in what people thought Tacoma’s personality was, so we presented a list of some 20 of the adjectives our interviewees had used in describing Tacoma, asking respondents how well each adjective described the city.  The resulting mean scores are shown below.

“Changing” came out Number 1 and “Glitzy” was last, but there was more to be seen.  By running another type of analysis, factor analysis, on our data, it was possible to spot underlying patterns that allowed a more telling picture of the city to emerge.
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In factor analysis, we look for natural groupings in the responses that people make, and again, how much of the variability in response these grouping account for. In this case, we started out with 20 different attributes or adjectives, and the analysis distilled these to four factors which between them accounted for 57% of the variability in response.  By scanning each factor column, you can see which of the adjectives in the first column contribute to each factor; the column headings are the words we chose to describe the factor.  

The first column captures is an almost nineteenth century sense of civic virtue – friendly, hardworking, peaceful, straightforward, genuine, and NOT dangerous.  We chose to call this factor “upstanding”.  This accounts for about 20% of the way that people responded.  

We may be upstanding;  we are not laid-back.  The second factor is a motivated, “driven” factor – ambitious, resilient, feisty, changing, urban and not boring.  Then comes “upscale”, encompassing glitzy, romantic, sophisticated and prosperous.  Finally, grittiness lives, at 8%.

As one respondent wrote:  “Tacoma pulls off being gritty and sophisticated at the same time -- this is good!”
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Finding #3:  Opinions about Tacoma

Later in the survey, we asked people about their level of agreement with statements that people had made to us in the interviews.  In the first set, nothing scored solid “Strongly agree’s” (5 out of 5).  The greatest agreement was for “Our strengths are right here in our people and our diversity” and the least was for “Every time we take two steps forward in Tacoma, something happens so that we take two steps back”.
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For the next set, the top rated were “Tacoma is a city in transition” and “Tacoma is a good size city: not too big, not too small”, while we firmly reject being “Seattle’s poor relation”.  Typical write-in comments were: 

“I feel Tacoma is finally on the right track and I hope we don’t stop now.” 


“If I have any complaints to register about Tacoma, , it would be the lack of communication between Council 
and the people they represent.”
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We asked respondents to rate Tacoma as a place to shop, live, work, visit, for leisure activities, for entertainment, and to raise a family.  No surprises – shopping was rated lowest, and the scores for Tacoma overall or as a place to live in general, were higher than any individual rating for specific attributes.  
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Our respondents were also optimistic – 73% thought that Tacoma would  be a better or much better place to live five years from now.
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Overall, our respondents rated Tacoma about 7 out of 10 on most scales – is our city a solid B student?  While some individuals wrote scathing comments about crime or city government, they were a very small minority.  Most respondents agreed with positive statements about the city, and were optimistic about the future:

 
“I wouldn’t live anywhere else right now”
Finding #4:  What is important to focus on, in Tacoma

We took fifteen different city attributes that had been mentioned by our interviewees, from job opportunities to a lively downtown, and asked respondents to rate the importance of each, and how well Tacoma performed on each.  From this, it was possible to see not only what respondents thought was important, but where the largest gaps existed between importance and performance.  

What was most important was “safe neighborhoods” with a rating of 4.7 out of a possible 5, but this was also where the largest gap existed.  Our respondents rated “Access to water and mountains” second in importance, but here Tacoma’s performance gap was minimal.  In one category, public art, performance was rated slightly higher than importance.

Weighting importance and gap size, the most significant gaps were:

· Safe neighborhoods

· Strong communities

· Job opportunities

· Roads

· Neighborhood amenities and

· K-12 education

Safety was a key issue:


“It depends - anywhere near Jail VERY bad! 


“I have been a crime victim 8 times in the past 3 years - even with my law enforcement background”


“If it were only safer!!! It should be 5 (not a 3 on the ‘performance’ rating)”

Infrastructure issues also attracted comment:


“What about our libraries, hospitals, the outdated sewer-storm drainage problems many of us deal with after 
a heavy rain?” 


“Forget building a spire! Spend money on repaving streets!”
	Importance vs. Performance Ratings
	Importance
	Rating
	Gap

	Safe neighborhoods
	4.7
	3.0
	1.7

	Access to water and mountains
	4.5
	4.4
	0.1

	Strong communities
	4.4
	3.3
	1.1

	Job opportunities
	4.3
	3.0
	1.3

	Neighborhood amenities
	4.3
	3.5
	0.8

	Roads
	4.2
	3.0
	1.2

	K-12 education
	4.2
	3.3
	0.9

	Post-secondary education
	4.2
	3.9
	0.3

	Recreational opportunities
	4.1
	3.7
	0.4

	Cultural opportunities
	4.1
	3.7
	0.4

	Public transportation
	4.0
	3.6
	0.4

	Parking
	3.9
	3.0
	0.9

	Social services
	3.9
	3.2
	0.7

	Lively downtown
	3.8
	2.9
	0.9

	Public art
	3.6
	3.7
	-0.1
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Finding #5   What predicts How Optimistic People Feel About Tacoma

Many people agree that if people feel optimistic about where they live, they are more likely to invest time and money in their neighborhoods and cities – becoming civically engaged, buying and improving homes, keeping an eye on their neighborhoods – which improves the quality of life in a city or neighborhood.  In our survey, we had several questions which touched on optimism.  Improbable as it may seem, it is possible to add these responses together to build and Optimism Index:  

Optimism index (3 – 20) 

= 
“Tacoma is moving in the right direction”  (1 – 5) +

“How you rate Tacoma as a city” (1 – 10) + 


“Five years from now, do you expect the quality of life in Tacoma will be. . .”  (1 – 5)

This is actually a very good index to work with.  Individual scores ranged from the lowest possible (3) up to a robustly optimistic 20.  The mean or average optimism score was 14.8; the mode, the most common single value, was 16 – which would represent 4 out of a possible 5 on our subscales.  This echoes the general optimism shown in the earlier analyses.  The distribution of scores is shown below.

The question that emerges is, how do you account for the differences in optimism, for the differences between the 3’s and the 20’s?
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Optimism and Where You Live

Because neighborhoods had emerged as important in the interviews and in our earlier analysis, we looked at how where respondents lived, predicted their optimism about Tacoma as a city.  Our information about where people lived was pretty crude – a five digit ZIP code – but the results were still interesting.

The average Optimism Index ranged from 13.4 for respondents living in 98409 (around Tacoma Mall, bordered by I5, Orchard Street and 27th  St South, to 15.5 in 98407 (a ZIP than includes a swathe of North Tacoma and Ruston).  
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Optimism and Demographics

While geography is interesting, it does not explain everything.  So we looked at the rest of our data, to find the best predictors of optimism.  This time, we used multiple regression – looking at a number of different possible predictors in parallel and using the power of the statistical analysis to determine which are the best predictors.  Multivariate regression models are in the form:  


Y = a + b1*X1 + b2*X2 + ... + bp*Xp  

where Y is the predicted value of the dependent variable, in this case the Optimism Index, a is the value of the intercept, and b1, b2 . . . bp are the weightings for the predictor variables X1, X2 . . . Xp – which in our data will be drawn from the 71 pieces variables which conform with the formal requirements of the analysis. In doing things like this, you would really like to predict as much of what you are looking at – in this case, the optimism index score for each individual – as possible.  Regression models are optimized to give the best, most succinct model, i.e. using the fewest possible predictive variables to account for the highest proportion of the variability.

For example, the pie charts below represent two separate analyses, each of which gives statistically robust results.  The model on the left (A) accounts for about 3% of the way that people responded, while the one on the right (B) accounts for 60%.  The second analysis is clearly the better model.

Which model is a better predictor?
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Effect of Age, Income, Residence, Race and Education

The first thing I looked at was the Usual Suspects, the conventional demographics.  We had five variables in this category that we could use -- Age, Income, Residence, Race and Education.  The results were significant, but not particularly useful – they only accounted for 1% of the variability in responses.
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Effect of Other Variables Included with Demographics

In the second analysis, we included all the variables that were in good form for multiple regression, which included respondents’ opinions about Tacoma, the relative importance of specific attributes and performance on these attributes, how well respondents thought specific adjectives described Tacoma, how long the respondent had lived in Tacoma, as well as the conventional demographics used in the first regression (Model A, below).  

The results here were much better.  Starting independently for each of three groups (all respondents – Model B, Tacoma residents with children at home – Model C, and Tacoma residents without children – Model D), the multiple regression analysis found the three or four variables in each case, out of the 71 starting variables, which provided the best model.  In these models, we accounted for about 60% of the variability, compared to just 1% for the conventional demographics, and the traditional demographic variables, while they were included in the original mix, had fallen out of the analysis.  While each analysis was run independently, the three out of four independent variables were the same in all three analyses.

Power of Different Predictive Models
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The graph below shows the kind of result we are getting here.  For each observed value, there are a number of predicted values, but individuals cluster close to the regression line.  If you predict an Optimism Index of 14 from the model, there is a whole group of people whose actual observed value was 14.
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Interpreting the result of the regression analysis

Our analysis shows that while there are some links between optimism and conventional demographics, these are much weaker than the links between optimism and the four best predictors out of our 71 original variables, i.e. the individual respondent’s 

· Perception of Tacoma as beautiful

· Rating of Tacoma neighborhoods as safe

· Recognition of Tacoma as being in transition

· Agreement that people in Tacoma can work together to make things happen

Anyone looking to increase optimistic attitudes towards Tacoma, should consider how each and all of these could be enhanced.  These attitudes that unite us, are much more powerful than demographic considerations which can be used to divide us.

Conclusions

· We value our natural setting, our classic old buildings, and our renewed downtown

· Upstanding, driven, upscale and gritty – we are all that

· The biggest failures to meet our priorities are in safe neighborhoods, building strong communities, jobs and roads

· Traditional demographics don’t predict optimism, neighborhood may

· Safe neighborhoods, finding Tacoma beautiful, recognizing transitions, and feeling we can work together to make things happen, all drive optimism about Tacoma’s future
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The Image of Tacoma  

Recent events have focused wide attention on both good and bad in Tacoma – news of major renovations and developments downtown have been marred by tragedy and questions about our government.  While attention has been paid to what the rest of the nation thinks of Tacoma, we in City Club are interested in what we ourselves – residents and neighbors of Tacoma -- think of the city.  

We are distributing this survey as widely as possible, and would like to include your opinions in our results.  Your responses are completely anonymous and we have no way of knowing who you are.  

This survey is also available on the Web – just go to www.cityclubtacoma.org to complete our user-friendly survey form.

1. Do you  (check all that apply):    

(  Live in Tacoma           (  Live in Pierce County             (  Work in Tacoma         (  None of the above     

(If “none of the above”, please forward to someone who lives in Pierce County or Tacoma, or works in Tacoma)

2. What are your favorite Tacoma icons?  Please choose up to SEVEN

· Mount Rainier
· Wright Park
· Bridge of Glass

· Frisko Freeze

· B & I
· Tacoma Mall
· Wapato Park
· Fort Lewis

· Asarco site 
· Museum of Glass
· Union Station
· Port of Tacoma
· Cable Bridge at S 21 St
· Stadium High School
· The Grand Cinema
· Point Defiance Park
· Brown and Haley
· St Joseph’s Hospital        

· Holy Rosary Church

· Pacific Lutheran University

· Browns Point Lighthouse 
· Commencement Bay

· Murray Morgan Bridge
· Ruston Way waterfront 
· Tacoma Dome
· McChord Air Force Base 
· Johnson’s Candy 

· University of Puget Sound

· Tacoma Narrows Bridge

· Tacoma Art Museum

· North Slope historic district
· Cheney Stadium and the Rainiers  
· University of WA Tacoma campus
· WA State Historical Museum

· Snake Lake/Nature Center

· Pantages, Rialto, and Theater on the Square
· Other (favorites we failed to mention)  

_________________________
3. How well to you think each of the words below describes Tacoma?  Please rate each word from 1 to 10, where 1 is a very inaccurate description, and 10 is a very accurate description
Rating

Rating

Rating

Rating

Rating

Ambitious 

   Beautiful

   Boring 

  Caring 

Changing

Dangerous 

   Feisty 

   Friendly 

  Funky 

Genuine  

Glitzy

   Gritty

  Hardworking 

  Peaceful 

Prosperous 

Resilient 

  Romantic

Sophisticated 

Straightforward

Urban 



	4. How important is each of these to you?

Not at all important

Not Important

Neutral

Important

Very Important

Access to water and mountains

(
(
(
(
(
Cultural opportunities

(
(
(
(
(
Job opportunities

(
(
(
(
(
K-12 education

(
(
(
(
(
Lively downtown

(
(
(
(
(
Neighborhood amenities (parks, playing fields, social centers)

(
(
(
(
(
Parking

(
(
(
(
(
Post-secondary education (community colleges and beyond)

(
(
(
(
(
Public art

(
(
(
(
(
Public transportation

(
(
(
(
(
Recreational opportunities

(
(
(
(
(
Roads 

(
(
(
(
(
Safe neighborhoods

(
(
(
(
(
Social services

(
(
(
(
(
Strong communities

(
(
(
(
(
5. How would you rate Tacoma on each of these?

Very bad

Bad

Neutral

Good

Very Good  

Access to water and mountains

(
(
(
(
(
Cultural opportunities

(
(
(
(
(
Job opportunities

(
(
(
(
(
K-12 education

(
(
(
(
(
Lively downtown

(
(
(
(
(
Neighborhood amenities (parks, playing fields, social centers)

(
(
(
(
(
Parking

(
(
(
(
(
Post-secondary education (community colleges and beyond)

(
(
(
(
(
Public art

(
(
(
(
(
Public transportation

(
(
(
(
(
Recreational opportunities

(
(
(
(
(
Roads 

(
(
(
(
(
Safe neighborhoods

(
(
(
(
(
Social services

(
(
(
(
(
Strong communities

(
(
(
(
(
6. To what extent do you agree with the following statements about Tacoma? 

Strongly disagree

            Disagree

              Neutral

                Agree

 Strongly agree

There’s plenty to do in Tacoma
(
(
(
(
(
Tacoma is a city of neighborhoods
(
(
(
(
(
Tacoma is a good size for a city:  not too big, not too small
(
(
(
(
(
Tacoma is a survivor                       

(
(
(
(
(
This is an easy city to get around
(
(
(
(
(
Tacoma is a city in transition
(
(
(
(
(



7.  To what extent do you agree with these statements about how people in Tacoma influence what happens in the city?

	
	Strongly disagree
	            Disagree
	              Neutral
	                Agree
	 Strongly agree

	People in Tacoma haven’t given up:  they work together and make things happen

	(
	(
	(
	(
	(

	Our city government doesn’t reflect the people in the neighborhoods

	(
	(
	(
	(
	(

	Our strengths are right here in our people and our diversity

	(
	(
	(
	(
	(

	Power in Tacoma is concentrated in a small clique

	(
	(
	(
	(
	(

	In Tacoma, you can see a result if you put your energy and effort to make a difference

	(
	(
	(
	(
	(

	Every time we take two steps forward in Tacoma, something happens so we take two steps back

	(
	(
	(
	(
	(

	Tacoma is moving in the right direction

	(
	(
	(
	(
	(


8. Please rate Tacoma on a scale from 1 to 5, where 1 is “very bad,” and 5 is “very good”

	
	1

Very bad
	2
	3
	4
	5

Very good

	  Tacoma as a place to visit 
	(
	(
	(
	(
	(

	  Tacoma as a place to live
	(
	(
	(
	(
	(

	  Tacoma as a place to work  
	(
	(
	(
	(
	(

	  Tacoma as a place to shop  
	(
	(
	(
	(
	(

	  Tacoma as a place for leisure activities
	(
	(
	(
	(
	(

	  Tacoma as a place for entertainment
	(
	(
	(
	(
	(

	  Tacoma as a place to raise a family
	(
	(
	(
	(
	(

	Overall, how do you rate Tacoma as a city?  
	(
	(
	(
	(
	(


9. Five years from now, do you expect that the quality of life in Tacoma will be:

(  Much worse  
(  Worse
(   About the same  
(   Better
(   Much better

10.   What is your home Zip code?___________


11.   What is your annual household in                       $__ |__ |__ ,|__ |__ |__.00  per year

12.  How many years have you:

Lived in Tacoma?  _____        Lived in the South Sound area?____
Worked in Tacoma? ____

13.  Are you: 
(   male   
(  female
14.  How old are you?
 ______  years 

15.    Are you Hispanic/Spanish/Latino?

(  No 
(  Yes:  Mexican, Mexican-American, Chicano  


(  Yes:  Other Hispanic/Spanish/Latino  (Which group? _______________________ )

16.  Which ONE of the following best describes you?   

(  White (Exc. Russian)
(  Black, African American or Negro  
(  American Indian or Alaska native  


(   Asian Indian

(  Native Hawaiian


(  Korean
(  Lao  


(  White (Russian/Ex Soviet)
(  Vietnamese


(  Cambodian
(  Samoan


(  Filipino 

(  Japanese        (  Mixed race 
(  Other (Please specify _________________ )

17.  Are you :  


(  Single (  Married 
( In domestic partnership
(  Separated/divorced 
( Widowed

18.  How many people are there in your household?  

Adults (18 yrs and older) _____ 
Children (under 18) ____ 

19. Which of these best describes your educational level?

(  Did not complete high school   
(  Completed high school, some college 
(  Associates degree 

(   Bachelors degree  

(  Masters degree or higher

Thank you.  Please leave this survey in the box provided, or mail it to City Club of Tacoma, 1019 Pacific Avenue, Suite 1701, Tacoma, WA 98402
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City Club of Tacoma “Image of the City” Community Study

Chapter 1-2

[image: image22.wmf]Optimism Index:  98408

Optimism index = 109*1*normal(x, 14.3761, 3.1085)

7

9

11

13

15

17

19

Optimism Index

0

2

4

6

8

10

12

14

16

18

20

No of obs

[image: image23.wmf]Optimism Index:  98409

Optimism Index = 72*1*normal(x, 13.4167, 3.8848)

3

5

7

9

11

13

15

17

19

Optimism Index

0

2

4

6

8

10

12

14

16

No of obs

[image: image24.emf]Model A

Respondents All

Number 2788

Variables entered into model 5

Variables in final model 3

Intercept 14.22

Age 

(Categorized)

0.03

Education 

(Level)

0.25

Tacoma Resident 

(1 = Yes, 2 = No)

-0.32

% variability accounted for 1%

[image: image25.emf]B

97% not 

accounted for

3% of 

variance 

accounted for 

_1157804194.xls
Res vs nonres

				Mean No		Mean Yes		t-value		df		p		Valid N		Valid N		Std.Dev.		Std.Dev.		F-ratio		p		Diff		Effect size

		Lived in Tacoma?		3.98		6.14		-25.32		2689		0.00		871		1820		2.72		1.68		2.62		0.00		-2.16		-0.9837675067

		Live1		6.89		7.89		-12.31		2920		0.00		1061		1861		2.23		2.06		1.17		0.00		-1.00		-0.4687970589

		Family1		6.60		7.30		-8.18		2903		0.00		1056		1849		2.27		2.21		1.06		0.31		-0.70		-0.314320928

		Beautiful		6.15		6.83		-7.97		2874		0.00		1053		1823		2.23		2.17		1.06		0.31		-0.68		-0.3073523818

		Neighborhood amenities (parks, playing fields, social centers)		4.12		4.34		-6.97		2924		0.00		1068		1858		0.83		0.79		1.10		0.07		-0.22		-0.2660416039

		Peaceful		5.08		5.62		-6.48		2720		0.00		1002		1720		2.09		2.13		1.04		0.54		-0.54		-0.2582042687

		Fort Lewis		1.88		1.95		-6.26		2959		0.00		1090		1871		0.32		0.22		2.04		0.00		-0.06		-0.2310246457

		This is an easy city to get around		3.48		3.70		-5.99		2916		0.00		1066		1852		0.98		0.97		1.02		0.68		-0.22		-0.2301027818

		McChord Air Force Base		1.88		1.94		-5.98		2959		0.00		1090		1871		0.32		0.23		1.97		0.00		-0.06		-0.2209581615

		Tacoma is a good size city: not too big, not too small		3.97		4.16		-5.59		2917		0.00		1066		1853		0.83		0.86		1.05		0.36		-0.18		-0.2156650478

		Worked in Tacoma?		4.92		5.34		-5.11		2513		0.00		892		1623		1.94		1.97		1.03		0.65		-0.42		-0.2135928562

		Overall1		6.91		7.33		-5.54		2919		0.00		1065		1856		1.95		1.95		1.01		0.89		-0.42		-0.2131031699

		Tacoma is a city of neighborhoods		3.67		3.84		-5.24		2906		0.00		1060		1848		0.81		0.91		1.27		0.00		-0.18		-0.2054463578

		Safe neighborhoods13		2.90		3.08		-5.12		2900		0.00		1057		1845		0.92		0.93		1.04		0.53		-0.18		-0.1981263107

		Mount Rainier		1.24		1.33		-4.96		2959		0.00		1090		1871		0.43		0.47		1.20		0.00		-0.09		-0.1913981156

		Fiesty		5.11		5.54		-4.64		2689		0.00		989		1702		2.20		2.42		1.21		0.00		-0.43		-0.1878599313

		Funky		4.51		4.94		-4.49		2693		0.00		986		1709		2.27		2.44		1.16		0.01		-0.43		-0.1815162194

		Tacoma Dome		1.67		1.75		-4.55		2959		0.00		1090		1871		0.47		0.44		1.17		0.00		-0.08		-0.1718783754

		Urban		5.75		6.10		-4.18		2702		0.00		996		1708		2.12		2.13		1.01		0.91		-0.35		-0.1666246658

		There´s plenty to do in Tacoma		3.32		3.47		-3.83		2916		0.00		1065		1853		1.05		1.05		1.01		0.84		-0.16		-0.1474851683

		Liesure1		6.44		6.75		-3.84		2915		0.00		1063		1854		2.12		2.10		1.02		0.73		-0.31		-0.1473695577

		Neighborhood amenities (parks, playing fields, social centers)6		3.46		3.57		-3.72		2906		0.00		1059		1849		0.76		0.84		1.21		0.00		-0.12		-0.1453391406

		Romantic		4.10		4.41		-3.63		2718		0.00		1002		1718		2.11		2.19		1.08		0.16		-0.31		-0.1451807312

		Straightforward		5.68		6.01		-3.51		2717		0.00		997		1722		2.33		2.40		1.06		0.28		-0.33		-0.1403471506

		Social services		3.84		3.97		-3.43		2920		0.00		1068		1854		1.03		1.02		1.02		0.74		-0.13		-0.1314198126

		Resilient		6.40		6.68		-3.22		2726		0.00		1005		1723		2.19		2.24		1.05		0.37		-0.28		-0.1282736862

		Tacoma Narrows Bridge		1.42		1.49		-3.36		2959		0.00		1090		1871		0.49		0.50		1.02		0.69		-0.06		-0.1281766307

		Pacific Lutheran University (not on web)		1.95		1.97		-3.47		2959		0.00		1090		1871		0.22		0.16		1.88		0.00		-0.02		-0.1281624926

		K-12 education4		3.20		3.31		-3.29		2896		0.00		1061		1837		0.85		0.91		1.14		0.02		-0.11		-0.1278383993

		Friendly		6.34		6.60		-3.20		2759		0.00		1017		1744		1.99		2.09		1.11		0.07		-0.26		-0.1270901321

		Strong communities		4.32		4.42		-3.10		2923		0.00		1071		1854		0.77		0.77		1.03		0.65		-0.09		-0.1192981051

		Post-secondary education (community colleges and beyond)8		3.88		3.96		-2.94		2903		0.00		1061		1844		0.78		0.78		1.00		1.00		-0.09		-0.1131990865

		Parking7		2.90		3.01		-2.86		2900		0.00		1059		1843		0.98		0.99		1.03		0.65		-0.11		-0.1103776191

		Shop1		5.96		6.20		-2.77		2920		0.01		1066		1856		2.19		2.24		1.05		0.40		-0.24		-0.1067081632

		Recreational opportunities11		3.66		3.74		-2.67		2899		0.01		1058		1843		0.83		0.83		1.01		0.85		-0.09		-0.1029426763

		Caring		5.99		6.20		-2.50		2826		0.01		1040		1788		2.10		2.17		1.07		0.24		-0.21		-0.0978574777

		Our strengths are right here in our people and our diversity		3.80		3.89		-2.43		2902		0.02		1056		1848		0.85		0.91		1.14		0.02		-0.08		-0.0946694021

		Hardworking		7.07		7.26		-2.36		2739		0.02		1010		1731		1.93		2.01		1.08		0.15		-0.18		-0.0938138324

		Tacoma Mall		1.90		1.93		-2.47		2959		0.01		1090		1871		0.30		0.26		1.32		0.00		-0.03		-0.0924612693

		Genuine		6.52		6.73		-2.24		2713		0.03		1002		1713		2.25		2.36		1.10		0.11		-0.21		-0.0894609346

		Public transportation10		3.59		3.67		-2.31		2913		0.02		1065		1850		0.87		0.87		1.01		0.80		-0.08		-0.0887585295

		Cultural opportunities2		3.70		3.77		-2.29		2916		0.02		1066		1852		0.78		0.81		1.06		0.26		-0.07		-0.0884442245

		Lively downtown		3.77		3.86		-2.23		2902		0.03		1062		1842		1.00		1.05		1.08		0.14		-0.09		-0.0864818138

		Visit1		6.80		6.98		-2.19		2920		0.03		1066		1856		2.14		2.16		1.02		0.72		-0.18		-0.0842706111

		Access to water and mountains1		4.39		4.45		-2.03		2917		0.04		1065		1854		0.72		0.76		1.09		0.10		-0.06		-0.0785197006

		WA State Historical Museum (not on web)		1.89		1.91		-2.07		2959		0.04		1090		1871		0.31		0.28		1.24		0.00		-0.02		-0.0780540746

		Sophisticated		4.42		4.56		-1.80		2714		0.07		999		1717		2.03		2.09		1.06		0.29		-0.15		-0.0718607049

		Ambitious		6.40		6.55		-1.74		2834		0.08		1036		1800		2.30		2.28		1.02		0.66		-0.15		-0.0676003933

		Cheney Stadium and the Rainiers		1.84		1.87		-1.74		2959		0.08		1090		1871		0.36		0.34		1.14		0.01		-0.02		-0.0657357186

		Changing		7.99		8.12		-1.67		2869		0.09		1058		1813		2.06		2.02		1.04		0.49		-0.13		-0.064548253

		Safe neighborhoods		4.69		4.73		-1.70		2924		0.09		1070		1856		0.60		0.55		1.20		0.00		-0.04		-0.0644732737

		St. Joseph's Hospital		2.00		2.00		-1.31		2959		0.19		1090		1871		0.03		0.00		0.00		1.00		-0.00		-0.0605782533

		Public transportation		3.95		4.02		-1.56		2925		0.12		1073		1854		1.04		1.03		1.02		0.67		-0.06		-0.0596752556

		Entertainment1		6.18		6.29		-1.31		2918		0.19		1064		1856		2.08		2.12		1.05		0.41		-0.11		-0.0506804544

		Cultural opportunities		4.06		4.10		-1.28		2927		0.20		1072		1857		0.93		0.96		1.06		0.28		-0.05		-0.0492666104

		13 Are you:		1.54		1.56		-1.26		2909		0.21		1063		1848		0.50		0.50		1.01		0.84		-0.02		-0.048293993

		Strong communities15		3.30		3.34		-1.23		2905		0.22		1061		1846		0.80		0.87		1.18		0.00		-0.04		-0.0480695221

		Prosperous		5.50		5.59		-1.17		2721		0.24		1008		1715		2.02		2.05		1.03		0.55		-0.10		-0.0467120111

		K-12 education		4.22		4.27		-1.19		2911		0.23		1070		1843		1.08		1.05		1.06		0.31		-0.05		-0.0456242889

		Museum of Glass		1.73		1.75		-1.19		2959		0.23		1090		1871		0.45		0.44		1.05		0.36		-0.02		-0.0451295687

		Post-secondary education (community colleges and beyond)		4.17		4.21		-1.13		2918		0.26		1069		1851		0.87		0.85		1.04		0.46		-0.04		-0.0431131616

		Union Station		1.50		1.52		-1.12		2959		0.26		1090		1871		0.50		0.50		1.00		0.96		-0.02		-0.0425319713

		Public art9		3.64		3.67		-1.10		2907		0.27		1058		1851		0.82		0.84		1.06		0.30		-0.04		-0.0424486307

		Port of Tacoma		1.89		1.90		-1.01		2959		0.31		1090		1871		0.32		0.30		1.10		0.07		-0.01		-0.0382814732

		Lived in the South Sound area?		6.31		6.37		-0.92		2488		0.36		953		1537		1.73		1.70		1.03		0.67		-0.07		-0.0380294003

		Lively downtown5		2.90		2.93		-0.97		2901		0.33		1057		1846		0.84		0.91		1.16		0.01		-0.03		-0.0379840772

		Recreational opportunities		4.11		4.14		-0.92		2919		0.36		1070		1851		0.79		0.81		1.07		0.24		-0.03		-0.0353094616

		Social services14		3.23		3.25		-0.88		2893		0.38		1057		1838		0.77		0.79		1.06		0.28		-0.03		-0.0341448422

		Every time we take two steps forward in Tacoma, something happen		2.98		3.02		-0.83		2899		0.41		1058		1843		1.08		1.13		1.11		0.06		-0.04		-0.0323113868

		Tacoma is a survivor		3.96		3.99		-0.79		2890		0.43		1053		1839		0.89		0.94		1.11		0.06		-0.03		-0.0307721966

		nAdults		2.15		2.29		-0.63		2903		0.53		1059		1846		4.38		6.13		1.96		0.00		-0.13		-0.0255630415

		Job opportunities		4.33		4.36		-0.62		2912		0.53		1068		1846		0.93		0.93		1.01		0.86		-0.02		-0.0238785748

		Pantages, Rialto & Theater on the Square		1.76		1.77		-0.57		2959		0.57		1090		1871		0.43		0.42		1.03		0.61		-0.01		-0.0215420088

		Tacoma Art Museum		1.85		1.86		-0.54		2959		0.59		1090		1871		0.36		0.35		1.04		0.44		-0.01		-0.0203922083

		Public art		3.59		3.61		-0.42		2917		0.68		1069		1850		1.04		1.13		1.19		0.00		-0.02		-0.0163037852

		Glitzy		2.93		2.95		-0.16		2696		0.87		997		1701		1.66		1.74		1.10		0.08		-0.01		-0.0065346018

		Brown and Haley		1.92		1.92		-0.09		2959		0.93		1090		1871		0.27		0.27		1.01		0.83		-0.00		-0.0034621061

		14 How old are you?		5.68		5.69		-0.03		2865		0.98		1048		1819		4.99		7.30		2.14		0.00		-0.01		-0.0012039123

		nChildren		0.62		0.62		0.03		2675		0.98		992		1685		3.35		2.62		1.63		0.00		0.00		0.0011385018

		Gritty		5.28		5.27		0.05		2697		0.96		994		1705		2.27		2.40		1.12		0.05		0.00		0.0018662361

		Johnson's Candy		2.00		2.00		0.12		2959		0.90		1090		1871		0.03		0.03		1.16		0.01		0.00		0.0048119272

		Access to water and mountains		4.46		4.45		0.14		2931		0.89		1072		1861		0.76		0.77		1.03		0.58		0.00		0.0053741604

		Our city government doesn’t reflect the people in the neighborho		3.46		3.46		0.21		2905		0.83		1057		1850		1.05		1.12		1.14		0.02		0.01		0.0081280328

		B & I		1.96		1.96		0.30		2959		0.76		1090		1871		0.19		0.19		1.06		0.30		0.00		0.0115019184

		In Tacoma, you can see a result if you put your energy and effor		3.49		3.48		0.35		2897		0.73		1056		1843		0.90		0.97		1.15		0.01		0.01		0.0134818713

		Power in Tacoma is concentrated in a small clique		3.77		3.75		0.36		2905		0.72		1057		1850		1.03		1.11		1.16		0.01		0.01		0.0139010936

		Holy Rosary Church		1.93		1.93		0.42		2959		0.67		1090		1871		0.26		0.26		1.05		0.33		0.00		0.0161073824

		People in Tacoma haven’t given up:  they work together and make		3.58		3.56		0.45		2905		0.65		1060		1847		0.90		0.95		1.11		0.05		0.02		0.0175697293

		Browns Point Lighthouse (not on web)		1.97		1.96		0.55		2959		0.58		1090		1871		0.18		0.19		1.11		0.05		0.00		0.0209697894

		Tacoma is a city in transition		4.23		4.21		0.59		2908		0.56		1059		1851		0.81		0.85		1.10		0.08		0.02		0.0228918967

		Roads12		3.04		3.02		0.65		2910		0.52		1060		1852		0.95		1.00		1.12		0.04		0.02		0.025151133

		Snake Lake/Nature Center (not on web)		1.97		1.96		0.80		2959		0.42		1090		1871		0.17		0.19		1.18		0.00		0.01		0.0309806476

		Asarco Site		1.99		1.98		0.90		2959		0.37		1090		1871		0.11		0.13		1.33		0.00		0.00		0.0351494124

		Chihuly Bridge of Glass		1.80		1.79		0.92		2959		0.36		1090		1871		0.40		0.41		1.05		0.35		0.01		0.0353394564

		9 Five years from now, do you expect that the quality of life in		3.88		3.84		0.97		2914		0.33		1065		1851		0.75		0.84		1.27		0.00		0.03		0.0379548464

		Boring		4.24		4.14		0.99		2818		0.32		1029		1791		2.46		2.54		1.07		0.24		0.10		0.0388889001

		Education		3.64		3.59		1.03		2930		0.30		1073		1859		1.21		1.25		1.06		0.29		0.05		0.0397675085

		Work1		7.13		7.01		1.41		2909		0.16		1065		1846		2.02		2.27		1.26		0.00		0.12		0.0550318808

		Wapato Park		1.95		1.94		1.45		2959		0.15		1090		1871		0.21		0.24		1.25		0.00		0.01		0.0560236294

		Roads		4.27		4.22		1.56		2927		0.12		1070		1859		0.75		0.80		1.12		0.03		0.05		0.0602837702

		University of Washington Tacoma Campus		1.79		1.76		1.72		2959		0.08		1090		1871		0.41		0.42		1.09		0.10		0.03		0.0660712474

		Cable Bridge at S 21 St		1.90		1.87		1.75		2959		0.08		1090		1871		0.30		0.33		1.18		0.00		0.02		0.0673018121

		Tacoma is moving in the right direction		3.83		3.76		1.87		2894		0.06		1053		1843		0.94		1.01		1.16		0.01		0.07		0.0729569122

		Point Defiance Park		1.36		1.32		2.02		2959		0.04		1090		1871		0.48		0.47		1.05		0.32		0.04		0.0768885088

		Frisko Freeze		1.88		1.85		2.10		2959		0.04		1090		1871		0.33		0.36		1.19		0.00		0.03		0.0811565253

		.		3.05		2.98		2.28		2892		0.02		1056		1838		0.81		0.88		1.17		0.01		0.08		0.0890191304

		2		4.82		4.59		2.43		2745		0.02		1007		1740		2.40		2.41		1.01		0.93		0.23		0.0961577536

		Ruston Way Waterfront		1.49		1.43		2.87		2959		0.00		1090		1871		0.50		0.50		1.02		0.75		0.05		0.1093722113

		The Grand Cinema		1.88		1.83		3.44		2959		0.00		1090		1871		0.33		0.38		1.31		0.00		0.05		0.1335581807

		Commencement Bay		1.77		1.70		3.76		2959		0.00		1090		1871		0.42		0.46		1.17		0.00		0.06		0.144753498

		University of Puget Sound		1.88		1.83		3.90		2959		0.00		1090		1871		0.33		0.38		1.36		0.00		0.05		0.1519859286

		Parking		3.98		3.84		3.98		2920		0.00		1072		1850		0.88		0.97		1.23		0.00		0.14		0.1549265156

		Tacoma is Seattle´s poor relation		2.49		2.26		4.09		2589		0.00		954		1637		1.34		1.35		1.01		0.88		0.22		0.1666984245

		Murray Morgan Bridge		1.92		1.87		4.75		2959		0.00		1090		1871		0.27		0.34		1.63		0.00		0.06		0.18787707

		11 What is your annual household income?		6.42		6.04		4.79		2695		0.00		971		1726		1.97		1.94		1.03		0.56		0.38		0.1917648994

		North Slope Historic District		1.96		1.91		4.77		2959		0.00		1090		1871		0.20		0.28		2.02		0.00		0.05		0.1924416024

		Stadium High School		1.67		1.53		7.59		2959		0.00		1090		1871		0.47		0.50		1.12		0.03		0.14		0.2916267983

		Wright Park		1.86		1.73		8.40		2959		0.00		1090		1871		0.34		0.44		1.66		0.00		0.13		0.3330053976

		6 To what extent do you agree with the following statements abou								0				0		0										0.00		0

		12 How many years have you: (please answer only one)								0				0		0										0.00		0

		Stadium High School		33%		47%

		Wright Park		14%		27%





Families

				Mean No		Mean Yes		t-value		df		p		Valid N		Valid N		Std.Dev.		Std.Dev.		F-ratio		p		Diff		Effect size

		nChildren		0.000000		1.947761		-15.1195		1683		0.000000		1149		536		0.000000		4.36822		0.00000		1.000000		-1.947761		-0.8917863804

		K-12 education		4.102975		4.665414		-10.7544		1841		0.000000		1311		532		1.109672		0.74212		2.23585		0.000000		-0.562439		-0.6074534898

		Neighborhood amenities (parks, playing fields, social centers)		4.277317		4.489642		-5.2515		1856		0.000000		1327		531		0.801557		0.75071		1.14004		0.075863		-0.212325		-0.2735667414

		11 What is your annual household income?		5.895425		6.408367		-5.0176		1724		0.000001		1224		502		1.959653		1.85141		1.12035		0.135776		-0.512942		-0.2691857047

		Job opportunities		4.293090		4.514178		-4.6385		1844		0.000004		1317		529		0.981929		0.76888		1.63095		0.000000		-0.221087		-0.2525540324

		The Grand Cinema		1.807491		1.886194		-4.1141		1869		0.000041		1335		536		0.394419		0.31787		1.53961		0.000000		-0.078703		-0.2209867133

		Recreational opportunities		4.093797		4.266541		-4.1545		1849		0.000034		1322		529		0.828326		0.75556		1.20190		0.013126		-0.172743		-0.2181264055

		Murray Morgan Bridge		1.847940		1.910448		-3.5972		1869		0.000330		1335		536		0.359214		0.28581		1.57966		0.000000		-0.062508		-0.1938164342

		Our city government doesn’t reflect the people in the neighborho		3.400303		3.593220		-3.3467		1848		0.000834		1319		531		1.135254		1.08692		1.09092		0.238733		-0.192917		-0.1736294147

		Strong communities		4.380952		4.502825		-3.0688		1852		0.002180		1323		531		0.786613		0.73811		1.13575		0.084773		-0.121872		-0.1598620484

		WA State Historical Museum (not on web)		1.901873		1.944030		-2.9451		1869		0.003269		1335		536		0.297598		0.23008		1.67304		0.000000		-0.042157		-0.15978407

		Tacoma Art Museum		1.841948		1.893657		-2.8915		1869		0.003878		1335		536		0.364927		0.30856		1.39868		0.000007		-0.051709		-0.1535555077

		Every time we take two steps forward in Tacoma, something happen		2.972624		3.126894		-2.6438		1841		0.008267		1315		528		1.136436		1.12290		1.02425		0.750808		-0.154270		-0.1365624777

		Mount Rainier		1.310861		1.371269		-2.5188		1869		0.011857		1335		536		0.463020		0.48360		1.09085		0.222899		-0.060407		-0.1276278696

		Safe neighborhoods		4.707925		4.777778		-2.4708		1854		0.013570		1325		531		0.548251		0.55589		1.02806		0.695231		-0.069853		-0.1265294816

		nAdults		2.057252		2.843284		-2.5028		1844		0.012408		1310		536		4.796764		8.54508		3.17348		0.000000		-0.786032		-0.1178295463

		Cable Bridge at S 21 St		1.864419		1.901119		-2.1712		1869		0.030039		1335		536		0.342471		0.29878		1.31384		0.000230		-0.036700		-0.1144634698

		Glitzy		2.890264		3.083845		-2.0762		1699		0.038021		1212		489		1.764969		1.67770		1.10674		0.188000		-0.193581		-0.1124595814

		Prosperous		5.529075		5.755061		-2.0647		1713		0.039103		1221		494		2.057816		2.03985		1.01769		0.824815		-0.225986		-0.1103000367

		Wright Park		1.718352		1.763060		-1.9730		1869		0.048639		1335		536		0.449971		0.42560		1.11779		0.129651		-0.044708		-0.1021219362

		Sophisticated		4.508197		4.698189		-1.7115		1715		0.087178		1220		497		2.092394		2.07069		1.02107		0.790405		-0.189992		-0.0912748366

		Holy Rosary Church		1.919101		1.940299		-1.5757		1869		0.115254		1335		536		0.272782		0.23715		1.32303		0.000159		-0.021197		-0.0831373924

		Johnson's Candy		1.998502		2.000000		-0.8963		1869		0.370212		1335		536		0.038691		0.00000		0.00000		1.000000		-0.001498		-0.077440331

		Dangerous		4.534677		4.720000		-1.4526		1738		0.146503		1240		500		2.424736		2.36660		1.04973		0.525945		-0.185323		-0.0773573492

		University of Washington Tacoma Campus		1.755056		1.787313		-1.4864		1869		0.137352		1335		536		0.430215		0.40959		1.10325		0.181119		-0.032257		-0.0768208109

		Chihuly Bridge of Glass		1.776779		1.807836		-1.4802		1869		0.139000		1335		536		0.416561		0.39437		1.11571		0.136185		-0.031057		-0.0765954251

		Roads		4.206170		4.266038		-1.4576		1857		0.145124		1329		530		0.811026		0.76981		1.10995		0.157683		-0.059868		-0.0757418419

		Asarco Site		1.980524		1.988806		-1.2490		1869		0.211826		1335		536		0.138241		0.10531		1.72333		0.000000		-0.008282		-0.0680082638

		Tacoma is Seattle´s poor relation		2.239075		2.327660		-1.2043		1635		0.228630		1167		470		1.344035		1.35220		1.01219		0.866810		-0.088585		-0.065710164

		University of Puget Sound		1.820225		1.841418		-1.0937		1869		0.274207		1335		536		0.384144		0.36563		1.10385		0.178687		-0.021193		-0.0565324209

		McChord Air Force Base		1.941573		1.953358		-1.0102		1869		0.312513		1335		536		0.234637		0.21107		1.23581		0.004120		-0.011785		-0.0528833758

		Recreational opportunities11		3.730798		3.770833		-0.9393		1841		0.347703		1315		528		0.812152		0.86385		1.13137		0.085943		-0.040035		-0.0477741025

		Access to water and mountains		4.443609		4.476460		-0.8309		1859		0.406138		1330		531		0.775990		0.75543		1.05518		0.467981		-0.032850		-0.0429020654

		Power in Tacoma is concentrated in a small clique		3.739955		3.783427		-0.7642		1848		0.444826		1319		531		1.119494		1.07466		1.08518		0.268511		-0.043473		-0.0396261957

		Urban		6.079835		6.156187		-0.6721		1706		0.501643		1215		493		2.169364		2.02071		1.15254		0.064624		-0.076351		-0.0364438273

		Family1		7.280061		7.357009		-0.6784		1847		0.497584		1314		535		2.223419		2.18216		1.03817		0.613983		-0.076948		-0.0349322862

		Stadium High School		1.520599		1.537313		-0.6543		1869		0.512997		1335		536		0.499763		0.49907		1.00277		0.977732		-0.016714		-0.0334673789

		Public art9		3.665405		3.692453		-0.6262		1849		0.531287		1321		530		0.833989		0.85517		1.05145		0.482658		-0.027048		-0.0320251343

		Commencement Bay		1.698127		1.712687		-0.6224		1869		0.533740		1335		536		0.459242		0.45293		1.02806		0.710491		-0.014559		-0.0319220344

		Tacoma is a city in transition		4.204683		4.231499		-0.6113		1849		0.541078		1324		527		0.854286		0.84520		1.02161		0.777741		-0.026816		-0.0315580556

		Tacoma is a city of neighborhoods		3.834598		3.860377		-0.5492		1846		0.582951		1318		530		0.903861		0.93419		1.06824		0.356961		-0.025779		-0.0280508317

		Gritty		5.254321		5.320408		-0.5148		1703		0.606783		1215		490		2.426246		2.32998		1.08434		0.292975		-0.066087		-0.0277897322

		Straightforward		5.992665		6.056566		-0.4995		1720		0.617470		1227		495		2.439636		2.30754		1.11777		0.145878		-0.063901		-0.0269215461

		Union Station		1.518352		1.531716		-0.5230		1869		0.601045		1335		536		0.499850		0.49946		1.00157		0.990976		-0.013364		-0.0267471844

		Genuine		6.710893		6.764228		-0.4234		1711		0.672029		1221		492		2.419346		2.20102		1.20822		0.014032		-0.053335		-0.0230868728

		Romantic		4.400164		4.443548		-0.3718		1716		0.710095		1222		496		2.202545		2.16511		1.03488		0.657729		-0.043385		-0.0198663534

		Fort Lewis		1.945318		1.949627		-0.3744		1869		0.708132		1335		536		0.227443		0.21892		1.07940		0.298668		-0.004309		-0.019305063

		Friendly		6.592771		6.631263		-0.3468		1742		0.728789		1245		499		2.127854		2.01009		1.12060		0.135005		-0.038491		-0.0186041344

		Job opportunities3		2.973242		2.988679		-0.3412		1836		0.733027		1308		530		0.857954		0.92837		1.17089		0.027956		-0.015438		-0.0172842474

		Caring		6.186813		6.217899		-0.2737		1786		0.784317		1274		514		2.207880		2.08475		1.12161		0.126524		-0.031086		-0.0144832566

		Lively downtown		3.853881		3.861742		-0.1457		1840		0.884156		1314		528		1.073089		0.97881		1.20191		0.013259		-0.007861		-0.0076622958

		Boring		4.139151		4.157996		-0.1422		1789		0.886976		1272		519		2.596731		2.41418		1.15695		0.051663		-0.018845		-0.0075216651

		13 Are you:		1.563967		1.567362		-0.1329		1846		0.894310		1321		527		0.496079		0.49591		1.00067		1.000000		-0.003396		-0.0068463029

		14 How old are you?		5.672587		5.725191		-0.1392		1817		0.889284		1295		524		3.450150		12.47226		13.06815		0.000000		-0.052604		-0.006607539

		This is an easy city to get around		3.700151		3.706439		-0.1264		1850		0.899403		1324		528		0.977432		0.93782		1.08627		0.263455		-0.006288		-0.0065665938

		Lively downtown5		2.929385		2.931947		-0.0548		1844		0.956285		1317		529		0.902728		0.92067		1.04014		0.580966		-0.002562		-0.002810252

		Social services		3.969080		3.971591		-0.0478		1852		0.961845		1326		528		1.012276		1.03870		1.05288		0.471323		-0.002511		-0.0024485657

		North Slope Historic District		1.912360		1.912313		0.0032		1869		0.997457		1335		536		0.282877		0.28310		1.00159		0.974208		0.000046		0.0001629659

		Pantages, Rialto & Theater on the Square		1.767041		1.766791		0.0116		1869		0.990773		1335		536		0.422875		0.42327		1.00187		0.971217		0.000250		0.0005912795

		Wapato Park		1.940824		1.940299		0.0435		1869		0.965327		1335		536		0.236042		0.23715		1.00944		0.888464		0.000525		0.0022209061

		Post-secondary education (community colleges and beyond)		4.209690		4.207547		0.0491		1849		0.960852		1321		530		0.855869		0.83084		1.06115		0.422868		0.002142		0.0025403951

		Hardworking		7.260307		7.248988		0.1058		1729		0.915765		1237		494		2.032539		1.95402		1.08198		0.303564		0.011319		0.0056787489

		Roads12		3.021164		3.013233		0.1540		1850		0.877622		1323		529		0.988362		1.03253		1.09137		0.223094		0.007932		0.007849523

		Snake Lake/Nature Center (not on web)		1.964794		1.962687		0.2217		1869		0.824585		1335		536		0.184369		0.18971		1.05873		0.422663		0.002107		0.0112674762

		There´s plenty to do in Tacoma		3.475038		3.459510		0.2865		1851		0.774518		1322		531		1.036676		1.09878		1.12340		0.104565		0.015527		0.014542517

		Parking		3.842424		3.828302		0.2831		1848		0.777103		1320		530		0.983266		0.93592		1.10373		0.181662		0.014122		0.0147170297

		Pacific Lutheran University (not on web)		1.974532		1.972015		0.3081		1869		0.758072		1335		536		0.157601		0.16508		1.09721		0.193534		0.002517		0.01559978

		Tacoma is a good size city: not too big, not too small		4.160876		4.143667		0.3909		1851		0.695901		1324		529		0.861862		0.84059		1.05125		0.500655		0.017209		0.0202165128

		Museum of Glass		1.748315		1.738806		0.4268		1869		0.669608		1335		536		0.434144		0.43970		1.02574		0.717351		0.009509		0.0217628818

		Peaceful		5.641047		5.579477		0.5441		1718		0.586452		1223		497		2.121787		2.14077		1.01797		0.804606		0.061570		0.0288886628

		Funky		4.960429		4.889113		0.5478		1707		0.583901		1213		496		2.468632		2.37789		1.07778		0.328673		0.071316		0.029429697

		People in Tacoma haven’t given up:  they work together and make		3.571429		3.538606		0.6698		1845		0.503076		1316		531		0.959359		0.93764		1.04687		0.537320		0.032822		0.0346043268

		Social services14		3.260305		3.231061		0.7137		1836		0.475493		1310		528		0.772046		0.84894		1.20912		0.008140		0.029245		0.0360826005

		Fiesty		5.566942		5.479675		0.6734		1700		0.500779		1210		492		2.464483		2.32002		1.12842		0.116096		0.087267		0.0364791917

		Tacoma Dome		1.751311		1.735075		0.7298		1869		0.465621		1335		536		0.432415		0.44171		1.04343		0.548928		0.016236		0.037148716

		Port of Tacoma		1.902622		1.889925		0.8236		1869		0.410245		1335		536		0.296583		0.31328		1.11573		0.124886		0.012696		0.0416370417

		Strong communities15		3.352852		3.314501		0.8558		1844		0.392225		1315		531		0.863727		0.89070		1.06344		0.390347		0.038351		0.0437187212

		Browns Point Lighthouse (not on web)		1.965543		1.957090		0.8769		1869		0.380651		1335		536		0.182468		0.20284		1.23581		0.002906		0.008454		0.0438787585

		9 Five years from now, do you expect that the quality of life in		3.855842		3.818011		0.8749		1849		0.381725		1318		533		0.842408		0.84220		1.00050		1.000000		0.037831		0.0449136639

		Changing		8.145511		8.047985		0.9300		1811		0.352500		1292		521		2.025141		2.00950		1.01563		0.841143		0.097526		0.0483444586

		Tacoma is moving in the right direction		3.773973		3.724008		0.9568		1841		0.338801		1314		529		1.008671		1.02774		1.03818		0.599123		0.049965		0.049071538

		Brown and Haley		1.923596		1.908582		1.0777		1869		0.281316		1335		536		0.265744		0.28847		1.17837		0.021264		0.015013		0.0541789855

		Shop1		6.232400		6.104673		1.1147		1854		0.265142		1321		535		2.242775		2.21931		1.02125		0.780082		0.127727		0.0572497807

		Ruston Way Waterfront		1.442697		1.414179		1.1249		1869		0.260793		1335		536		0.496892		0.49304		1.01569		0.838011		0.028518		0.0576151499

		Cultural opportunities2		3.782148		3.733962		1.1595		1850		0.246401		1322		530		0.795168		0.84025		1.11662		0.124170		0.048186		0.058927871

		In Tacoma, you can see a result if you put your energy and effor		3.494297		3.433712		1.2115		1841		0.225850		1315		528		0.965425		0.98343		1.03765		0.604190		0.060584		0.0621744175

		Liesure1		6.790310		6.658537		1.2256		1852		0.220510		1321		533		2.105713		2.06922		1.03558		0.638524		0.131774		0.063126149

		Safe neighborhoods13		3.100304		3.039698		1.2624		1843		0.206980		1316		529		0.918239		0.96743		1.11001		0.146269		0.060606		0.0642810526

		Lived in Tacoma?		6.170920		6.064516		1.2267		1818		0.220086		1293		527		1.734557		1.53155		1.28267		0.000867		0.106404		0.0651566284

		Lived in the South Sound area?		6.409346		6.295503		1.2048		1535		0.228479		1070		467		1.766200		1.55115		1.29651		0.001206		0.113843		0.0686347369

		Entertainment1		6.330303		6.173507		1.4416		1854		0.149585		1320		536		2.132458		2.10156		1.02962		0.695446		0.156796		0.0740646195

		Tacoma is a survivor		4.009132		3.939048		1.4509		1837		0.146985		1314		525		0.930932		0.94712		1.03509		0.628820		0.070085		0.0746355427

		Beautiful		6.873077		6.709369		1.4577		1821		0.145096		1300		523		2.228318		2.01328		1.22503		0.006589		0.163708		0.0771915796

		Parking7		3.033486		2.952741		1.5857		1841		0.112976		1314		529		0.980591		1.00926		1.05932		0.421377		0.080745		0.0811565498

		Overall1		7.372356		7.214286		1.5777		1854		0.114807		1324		532		1.971342		1.90231		1.07390		0.334233		0.158071		0.0816133372

		Cultural opportunities		4.126601		4.045283		1.6533		1855		0.098441		1327		530		0.936414		1.00745		1.15748		0.041228		0.081318		0.0836666275

		Public art		3.637879		3.543396		1.6196		1848		0.105496		1320		530		1.145551		1.10635		1.07212		0.346519		0.094483		0.0839135954

		Work1		7.064590		6.866038		1.6985		1844		0.089584		1316		530		2.261516		2.29880		1.03324		0.645238		0.198552		0.0870781545

		Resilient		6.741673		6.530488		1.7650		1721		0.077734		1231		492		2.270320		2.17397		1.09060		0.258300		0.211186		0.0950367918

		Access to water and mountains1		4.470588		4.393939		1.9684		1852		0.049166		1326		528		0.738358		0.80093		1.17666		0.023283		0.076649		0.0995903247

		Tacoma Narrows Bridge		1.503371		1.451493		2.0308		1869		0.042419		1335		536		0.500176		0.49811		1.00833		0.917032		0.051878		0.1039350238

		K-12 education4		3.340458		3.240987		2.1324		1835		0.033103		1310		527		0.871480		0.98119		1.26762		0.000933		0.099471		0.1073817505

		Public transportation10		3.693939		3.600000		2.1052		1848		0.035411		1320		530		0.861242		0.88380		1.05306		0.469584		0.093939		0.1076645632

		Ambitious		6.621200		6.375242		2.0764		1798		0.038001		1283		517		2.295948		2.21832		1.07121		0.358789		0.245959		0.108969447

		Visit1		7.052194		6.803371		2.2462		1854		0.024811		1322		534		2.189957		2.08558		1.10260		0.184914		0.248823		0.1163938147

		Our strengths are right here in our people and our diversity		3.918058		3.809434		2.3359		1846		0.019603		1318		530		0.889981		0.93832		1.11157		0.140557		0.108624		0.1188249203

		Point Defiance Park		1.335581		1.279851		2.3393		1869		0.019425		1335		536		0.472370		0.44935		1.10511		0.173746		0.055730		0.1209262635

		Neighborhood amenities (parks, playing fields, social centers)6		3.605004		3.500000		2.4452		1847		0.014568		1319		530		0.800800		0.91459		1.30440		0.000195		0.105004		0.1224252372

		Live1		7.964555		7.710280		2.4145		1859		0.015854		1326		535		2.061934		2.04174		1.01988		0.794276		0.254275		0.1239252821

		Cheney Stadium and the Rainiers		1.881648		1.833955		2.7594		1869		0.005847		1335		536		0.323146		0.37247		1.32856		0.000061		0.047693		0.1371240789

		Education		3.643505		3.456075		2.9427		1857		0.003294		1324		535		1.239235		1.25325		1.02275		0.748314		0.187430		0.1503960025

		Tacoma Mall		1.940075		1.899254		3.1022		1869		0.001949		1335		536		0.237437		0.30127		1.61000		0.000000		0.040821		0.1515514146

		Worked in Tacoma?		5.430061		5.125000		2.8416		1621		0.004545		1151		472		2.016049		1.83133		1.21191		0.014760		0.305061		0.1585811366

		B & I		1.971536		1.938433		3.3967		1869		0.000696		1335		536		0.166358		0.24059		2.09159		0.000000		0.033103		0.162686996

		Public transportation		4.070189		3.880907		3.5830		1852		0.000348		1325		529		1.010695		1.06733		1.11522		0.128616		0.189281		0.1821739731

		Post-secondary education (community colleges and beyond)8		4.008371		3.854717		3.8282		1842		0.000133		1314		530		0.765253		0.81551		1.13566		0.076405		0.153654		0.1944056607

		Family1		7.280061		7.357009		-0.678431		1847		0.497584		1314		535		2.223419		2.182159		1.038173		0.613983		-0.076948		-0.0349322862

		St. Joseph's Hospital		2.000000		2.000000				1869				1335		536		0.000000		0.00000						0.000000		0

		6 To what extent do you agree with the following statements abou								0				0		0										0.000000		0

		12 How many years have you: (please answer only one)								0				0		0										0.000000		0
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				Mean		Mean		t-value		df		p		Valid N		Valid N		Std.Dev.		Std.Dev.		F-ratio		p		Effect size

		Tacoma is Seattle´s poor relation		2.29		2.66		-4.72		2496		0.00		2177		321		1.32		1.44		1.19		0.03		-0.27

		Boring		4.08		4.64		-4.07		2715		0.00		2328		389		2.44		2.73		1.25		0.00		-0.21

		Cultural opportunities		4.06		4.22		-3.37		2819		0.00		2387		434		0.95		0.92		1.06		0.45		-0.18

		Social services		3.90		4.07		-3.08		2814		0.00		2386		430		1.01		1.05		1.09		0.24		-0.16

		Romantic		4.28		4.62		-2.84		2617		0.00		2244		375		2.07		2.54		1.52		0.00		-0.15

		Every time we take two steps forward in Tacoma, something happen		2.98		3.14		-2.76		2796		0.01		2375		423		1.11		1.10		1.02		0.77		-0.15

		Dangerous		4.61		4.98		-2.74		2643		0.01		2268		377		2.34		2.74		1.36		0.00		-0.14

		Parking		3.87		4.00		-2.57		2812		0.01		2387		427		0.92		1.01		1.23		0.00		-0.13

		Glitzy		2.92		3.14		-2.32		2596		0.02		2250		348		1.67		1.91		1.32		0.00		-0.13

		nChildren		0.55		1.00		-2.75		2601		0.01		2216		387		2.32		5.24		5.11		0.00		-0.12

		Parking7		2.96		3.07		-2.18		2795		0.03		2374		423		0.97		1.03		1.12		0.12		-0.11

		K-12 education		4.23		4.34		-2.06		2803		0.04		2376		429		1.06		1.02		1.08		0.34		-0.11

		nAdults		2.13		2.89		-2.58		2819		0.01		2390		431		4.58		9.57		4.37		0.00		-0.11

		Public transportation		3.98		4.09		-2.03		2818		0.04		2392		428		1.02		1.03		1.00		0.99		-0.11

		14 How old are you?		5.61		6.36		-2.16		2764		0.03		2341		425		5.19		11.82		5.20		0.00		-0.09

		Safe neighborhoods13		3.01		3.10		-1.72		2795		0.09		2374		423		0.91		1.00		1.21		0.01		-0.09

		Job opportunities		4.33		4.40		-1.29		2805		0.20		2377		430		0.93		0.94		1.02		0.78		-0.07

		Post-secondary education (community colleges and beyond)		4.19		4.25		-1.31		2812		0.19		2386		428		0.84		0.90		1.14		0.06		-0.07

		Strong communities		4.38		4.42		-1.16		2815		0.25		2386		431		0.76		0.78		1.05		0.47		-0.06

		In Tacoma, you can see a result if you put your energy and effor		3.48		3.54		-1.11		2793		0.27		2372		423		0.93		1.02		1.21		0.01		-0.06

		Funky		4.77		4.91		-1.01		2597		0.31		2230		369		2.35		2.56		1.18		0.03		-0.06

		Our city government doesn’t reflect the people in the neighborho		3.45		3.50		-0.84		2799		0.40		2379		422		1.09		1.10		1.01		0.83		-0.04

		Lively downtown5		2.92		2.96		-0.84		2797		0.40		2378		421		0.87		0.96		1.23		0.01		-0.04

		Peaceful		5.42		5.50		-0.65		2620		0.52		2252		370		2.09		2.30		1.21		0.01		-0.04

		Social services14		3.25		3.27		-0.64		2789		0.52		2370		421		0.76		0.91		1.44		0.00		-0.03

		Public art		3.61		3.63		-0.48		2811		0.63		2388		425		1.08		1.17		1.18		0.02		-0.02

		Roads12		3.04		3.05		-0.37		2805		0.71		2382		425		0.97		1.04		1.15		0.06		-0.02

		Roads		4.24		4.25		-0.35		2820		0.73		2395		427		0.77		0.85		1.22		0.01		-0.02

		13 Are you:		1.55		1.56		-0.32		2805		0.75		2375		432		0.50		0.50		1.00		0.99		-0.02

		Sophisticated		4.53		4.52		0.03		2613		0.98		2251		364		2.02		2.29		1.29		0.00		0.00

		This is an easy city to get around		3.63		3.62		0.14		2811		0.89		2387		426		0.97		1.01		1.09		0.21		0.01

		Lived in Tacoma?		5.45		5.41		0.26		2593		0.79		2226		369		2.35		2.01		1.38		0.00		0.02

		K-12 education4		3.29		3.27		0.40		2791		0.69		2369		424		0.85		1.01		1.42		0.00		0.02

		Tacoma Resident		1.37		1.36		0.51		2848		0.61		2406		444		0.48		0.48		1.01		0.87		0.03

		Lively downtown		3.83		3.80		0.56		2794		0.57		2374		422		1.00		1.14		1.28		0.00		0.03

		Shop1		6.13		6.06		0.56		2816		0.58		2388		430		2.18		2.36		1.17		0.03		0.03

		Gritty		5.31		5.20		0.80		2599		0.42		2242		359		2.30		2.51		1.19		0.03		0.04

		Recreational opportunities		4.14		4.10		1.01		2812		0.31		2387		427		0.78		0.89		1.29		0.00		0.05

		Neighborhood amenities (parks, playing fields, social centers)		4.27		4.22		1.20		2816		0.23		2388		430		0.79		0.90		1.29		0.00		0.06

		Strong communities15		3.35		3.29		1.32		2801		0.19		2378		425		0.82		0.96		1.36		0.00		0.07

		Prosperous		5.58		5.42		1.41		2620		0.16		2255		367		1.97		2.29		1.36		0.00		0.08

		Caring		6.16		5.98		1.58		2724		0.11		2336		390		2.11		2.30		1.19		0.02		0.08

		Our strengths are right here in our people and our diversity		3.87		3.79		1.89		2798		0.06		2377		423		0.86		0.97		1.28		0.00		0.10

		Family1		7.09		6.87		1.89		2799		0.06		2371		430		2.23		2.41		1.17		0.03		0.10

		Overall1		7.22		7.01		2.11		2814		0.04		2382		434		1.93		2.02		1.09		0.21		0.11

		Power in Tacoma is concentrated in a small clique		3.78		3.65		2.32		2800		0.02		2378		424		1.06		1.14		1.16		0.04		0.12

		Straightforward		5.95		5.66		2.22		2619		0.03		2247		374		2.34		2.56		1.20		0.02		0.12

		Neighborhood amenities (parks, playing fields, social centers)6		3.56		3.46		2.37		2801		0.02		2377		426		0.79		0.86		1.16		0.04		0.12

		Public transportation10		3.66		3.55		2.42		2807		0.02		2382		427		0.84		0.97		1.31		0.00		0.12

		People in Tacoma haven’t given up:  they work together and make		3.60		3.48		2.49		2800		0.01		2377		425		0.91		0.99		1.18		0.02		0.13

		Urban		6.02		5.73		2.42		2604		0.02		2239		367		2.05		2.46		1.44		0.00		0.13

		Friendly		6.55		6.27		2.42		2656		0.02		2283		375		2.03		2.20		1.17		0.04		0.13

		Job opportunities3		3.04		2.91		2.80		2787		0.01		2369		420		0.82		0.99		1.44		0.00		0.14

		Booster Index		14.93		14.47		2.74		2751		0.01		2340		413		3.12		3.21		1.05		0.47		0.14

		Safe neighborhoods		4.73		4.64		3.28		2817		0.00		2390		429		0.53		0.68		1.67		0.00		0.16

		Beautiful		6.65		6.26		3.30		2766		0.00		2362		406		2.15		2.44		1.29		0.00		0.17

		Cultural opportunities2		3.77		3.63		3.44		2812		0.00		2385		429		0.78		0.88		1.29		0.00		0.17

		Worked in Tacoma?		5.25		4.91		2.85		2427		0.00		2115		314		1.97		1.95		1.02		0.83		0.17

		Public art9		3.69		3.53		3.80		2803		0.00		2382		423		0.81		0.89		1.20		0.01		0.19
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		Tacoma residents:  71 variables

		Regression Summary for Dependent Variable: Booster Index (Combined database)

R= .80143629 R²= .64230012 Adjusted R²= .64114625

F(4,1240)=556.65 p<0.0000 Std.Error of estimate: 1.9399

		No Children At Home

				Beta		Std.Err.		B		Std.Err.		t(1240)		p-level

		Intercept						1.421915		0.316789		4.48852		0.000008

		Beautiful		0.325858		0.018873		0.476485		0.027597		17.26567		0.000000

		Tacoma is a city in transition		0.241191		0.019225		0.914677		0.072907		12.54577		0.000000

		Safe neighborhoods13		0.232973		0.018703		0.822292		0.066015		12.45620		0.000000

		People in Tacoma haven’t given up:  they work together and make		0.322060		0.020899		1.092554		0.070896		15.41060		0.000000

		families

		Regression Summary for Dependent Variable: Booster Index (Combined database)

R= .75827349 R²= .57497868 Adjusted R²= .57245380

F(3,505)=227.73 p<0.0000 Std.Error of estimate: 2.0541

				Beta		Std.Err.		B		Std.Err.		t(505)		p-level

		Intercept						3.811445		0.430594		8.85160		0.000000

		Beautiful		0.279348		0.032366		0.436451		0.050569		8.63082		0.000000

		Safe neighborhoods13		0.267515		0.032327		0.872877		0.105481		8.27519		0.000000

		People in Tacoma haven’t given up:  they work together and make		0.447164		0.031898		1.517076		0.108218		14.01869		0.000000

		Regression Summary for Dependent Variable: Booster Index (Combined database)

R= .79280357 R²= .62853749 Adjusted R²= .62788409

F(4,2274)=961.94 p<0.0000 Std.Error of estimate: 1.9402

				Beta		Std.Err.		B		Std.Err.		t(2274)		p-level		Valid

		Intercept						1.777109		0.236167		7.52479		0.000000

		Beautiful		0.312824		0.014331		0.449074		0.020573		21.82817		0.000000		2876

		Safe neighborhoods13		0.226115		0.014195		0.772470		0.048495		15.92878		0.000000		2902

		Tacoma is a city in transition		0.222383		0.014293		0.844965		0.054308		15.55863		0.000000		2910

		People in Tacoma haven’t given up:  they work together and make		0.346364		0.015428		1.177959		0.052470		22.45008		0.000000		2907

		Demographics

		Regression Summary for Dependent Variable: Booster Index (Combined database)

		R= .12072341 R²= .01457414 Adjusted R²= .01350920

		F(3,2776)=13.685 p<.00000 Std.Error of estimate: 3.1114

				Beta		Std.Err.		B		Std.Err.		t(2776)		p-level		Valid

		Intercept						14.22272		0.254204		55.95005		0.000000

		14 How old are you?		0.057074		0.018910		0.02727		0.009034		3.01824		0.002566		2858

		Education		0.100201		0.018913		0.25461		0.048058		5.29792		0.000000		2923

		Tacoma Resident		-0.049339		0.018844		-0.32039		0.122368		-2.61826		0.008886		2952

		Model		A		B		C		D

		Respondents		All		All		Tacoma Families		Tacoma Other

		Number		2788		2278		508		1246

		Variables entered into model		5		71		71		71

		Variables in final model		3		4		3		4

		Intercept		14.22		1.78		3.81		1.42

		Age (Categorized)		0.03

		Education (Level)		0.25

		Tacoma Resident (1 = Yes, 2 = No)		-0.32

		Beautiful (Accuracy of description)				0.45		0.44		0.48

		Safe neighborhoods (Rating of actual)				0.77		0.87		0.91

		"Tacoma is a city in transition" (Agreement)				0.84				0.82

		"People in Tacoma haven’t given up:  they work together and make things happen" (Agreement)				1.18		1.52		1.09

		% variability accounted for		1%		63%		57%		64%

		Model		Respondents		% variability accounted for		% variability not accounted for

		A		All		1%		99%

		B		All		63%		37%

		C		Tacoma Families		57%		43%

		D		Tacoma Other		64%		36%





Predicted vs. Observed Values for Booster Index
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Description

		Changing

		Hardworking

		Genuine

		Beautiful

		Resilient

		Friendly

		Ambitious

		Caring

		Urban

		Straightforward

		Prosperous

		Peaceful

		Fiesty

		Gritty

		Funky

		Dangerous

		Sophisticated

		Romantic

		Boring

		Glitzy



Mean

Describing Tacoma

8.0689655172

7.1889821233

6.650092081

6.578581363

6.5766129032

6.5081492213

6.4940056417

6.1188118812

5.9715236686

5.8892975359

5.558942343

5.422850845

5.3820141211

5.2749166358

4.7833024119

4.6727338915

4.5088365243

4.2977941176

4.180141844

2.9418087472



Imp vs Rate

		Public art		Public art

		Lively downtown		Lively downtown

		Parking		Parking

		Social services		Social services

		Public transportation		Public transportation

		Cultural opportunities		Cultural opportunities

		Recreational opportunities		Recreational opportunities

		Post-secondary education (community colleges and beyond)		Post-secondary education (community colleges and beyond)

		Roads		Roads

		K-12 education		K-12 education

		Neighborhood amenities (parks, playing fields, social centers)		Neighborhood amenities (parks, playing fields, social centers)

		Job opportunities		Job opportunities

		Strong communities		Strong communities

		Access to water and mountains		Access to water and mountains

		Safe neighborhoods		Safe neighborhoods



Priotities:  Importance vs Ratings

3.6043165468

3.6603643864

3.8236914601

2.9180158457

3.8908281999

2.9707098553

3.9206023272

3.2421416235

3.993508712

3.6387650086

4.0863776033

3.7426319397

4.1328312222

3.7111340917

4.1955479452

3.9318416523

4.24035507

3.0278159341

4.2475111569

3.2708764665

4.2590567327

3.5326685007

4.3483184626

3.0051831375

4.3822222222

3.3271413829

4.454483464

4.3836930456

4.6941216678

3.0161957271



Gap

		Safe neighborhoods

		Job opportunities

		Roads

		Strong communities

		K-12 education

		Parking

		Lively downtown

		Neighborhood amenities (parks, playing fields, social centers)

		Social services

		Recreational opportunities

		Public transportation

		Cultural opportunities

		Post-secondary education (community colleges and beyond)

		Access to water and mountains

		Public art



Performance gap

Performance Gap:  Importance - Rating

1.6779259407

1.3431353251

1.2125391359

1.0550808394

0.9766346904

0.9201183446

0.9056756144

0.7263882321

0.6784607037

0.4216971305

0.3547437034

0.3437456636

0.2637062929

0.0707904185

-0.0560478396



What is Tac

		Tacoma is a city in transition

		Tacoma is a good size city: not too big, not too small

		Tacoma is a survivor

		Tacoma is a city of neighborhoods

		This is an easy city to get around

		There´s plenty to do in Tacoma

		Tacoma is Seattle´s poor relation



What is Tacoma?

4.2192439863

4.0894141829

3.9789073306

3.7775103164

3.6202878684

3.4139821796

2.3469702817



Functions

		Our strengths are right here in our people and our diversity

		Tacoma is moving in the right direction

		Power in Tacoma is concentrated in a small clique

		People in Tacoma haven’t given up:  they work together and make

		In Tacoma, you can see a result if you put your energy and effor

		Our city government doesn’t reflect the people in the neighborho

		Every time we take two steps forward in Tacoma, something happen



How Tacoma Functions

3.8567493113

3.7855662983

3.7578259374

3.5679394565

3.4815453605

3.4588923289

3.0037917959



Tacoma . . .

		Live

		Work

		Family

		Visit

		Leisure

		Entertainment

		Shop

		Overall



Mean

Tacoma as a place to . . .

7.5266940452

7.0508416352

7.0461273666

6.9144421629

6.6393555022

6.2462328767

6.1095140315

7.175624786



Chart1

		Tacoma is a city in transition

		Tacoma is a good size city: not too big, not too small

		Tacoma is a survivor

		Tacoma is a city of neighborhoods

		This is an easy city to get around

		There´s plenty to do in Tacoma

		Tacoma is Seattle´s poor relation

		7 To what extent do you agree with these statements about how pe

		Our strengths are right here in our people and our diversity

		Tacoma is moving in the right direction

		Power in Tacoma is concentrated in a small clique

		People in Tacoma haven’t given up:  they work together and make

		In Tacoma, you can see a result if you put your energy and effor

		Our city government doesn’t reflect the people in the neighborho

		Every time we take two steps forward in Tacoma, something happen
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						Valid N		Mean		Minimum		Maximum		Std.Dev.

		Changing				2871		8.1		1.000000		10.00000		2.035430

		Hardworking				2741		7.2		1.000000		10.00000		1.982414

		Genuine				2715		6.7		1.000000		10.00000		2.321568

		Beautiful				2876		6.6		1.000000		10.00000		2.215459

		Resilient				2728		6.6		1.000000		10.00000		2.228099

		Friendly				2761		6.5		1.000000		10.00000		2.060504

		Ambitious				2836		6.5		1.000000		10.00000		2.287062

		Caring				2828		6.1		1.000000		10.00000		2.149364

		Urban				2704		6.0		1.000000		10.00000		2.131178

		Straightforward				2719		5.9		1.000000		10.00000		2.380451

		Prosperous				2723		5.6		1.000000		10.00000		2.041927

		Peaceful				2722		5.4		1.000000		10.00000		2.129257

		Fiesty				2691		5.4		1.000000		10.00000		2.353617

		Gritty				2699		5.3		1.000000		10.00000		2.350024

		Funky				2695		4.8		1.000000		10.00000		2.388683

		Dangerous				2747		4.7		1.000000		10.00000		2.408772

		Sophisticated				2716		4.5		1.000000		10.00000		2.065661

		Romantic				2720		4.3		1.000000		10.00000		2.164849

		Boring				2820		4.2		1.000000		10.00000		2.515118

		Glitzy				2698		2.9		1.000000		10.00000		1.711254

						Valid N		Mean		Minimum		Maximum		Std.Dev.

		Glitzy				2698		2.9		1.000000		10.00000		1.711254

		Hardworking				2741		7.2		1.000000		10.00000		1.982414

		Changing				2871		8.1		1.000000		10.00000		2.035430

		Prosperous				2723		5.6		1.000000		10.00000		2.041927

		Friendly				2761		6.5		1.000000		10.00000		2.060504

		Sophisticated				2716		4.5		1.000000		10.00000		2.065661

		Peaceful				2722		5.4		1.000000		10.00000		2.129257

		Urban				2704		6.0		1.000000		10.00000		2.131178

		Caring				2828		6.1		1.000000		10.00000		2.149364

		Romantic				2720		4.3		1.000000		10.00000		2.164849

		Beautiful				2876		6.6		1.000000		10.00000		2.215459

		Resilient				2728		6.6		1.000000		10.00000		2.228099

		Ambitious				2836		6.5		1.000000		10.00000		2.287062

		Genuine				2715		6.7		1.000000		10.00000		2.321568

		Gritty				2699		5.3		1.000000		10.00000		2.350024

		Fiesty				2691		5.4		1.000000		10.00000		2.353617

		Straightforward				2719		5.9		1.000000		10.00000		2.380451

		Funky				2695		4.8		1.000000		10.00000		2.388683

		Dangerous				2747		4.7		1.000000		10.00000		2.408772

		Boring				2820		4.2		1.000000		10.00000		2.515118

								Importance										Rating

						Valid N		Mean		Minimum		Maximum		Std.Dev.		Valid N		Mean		Minimum		Maximum		Std.Dev.		Gap

		Public art				2919		3.6		1.000000		5.000000		1.101122		2909		3.7		1.000000		5.000000		0.831473		-0.1

		Lively downtown				2904		3.8		1.000000		5.000000		1.032328		2903		2.9		1.000000		5.000000		0.884527		0.9

		Parking				2922		3.9		1.000000		5.000000		0.938757		2902		3.0		1.000000		5.000000		0.986030		0.9

		Social services				2922		3.9		1.000000		5.000000		1.024784		2895		3.2		1.000000		5.000000		0.786298		0.7

		Public transportation				2927		4.0		1.000000		5.000000		1.035078		2915		3.6		1.000000		5.000000		0.871382		0.4

		Cultural opportunities				2929		4.1		1.000000		5.000000		0.947593		2918		3.7		1.000000		5.000000		0.800179		0.3

		Recreational opportunities				2921		4.1		1.000000		5.000000		0.802492		2901		3.7		1.000000		5.000000		0.829609		0.4

		Post-secondary education (community colleges and beyond)				2920		4.2		1.000000		5.000000		0.854896		2905		3.9		1.000000		5.000000		0.783900		0.3

		Roads				2929		4.2		1.000000		5.000000		0.783799		2912		3.0		1.000000		5.000000		0.981580		1.2

		K-12 education				2913		4.2		1.000000		5.000000		1.059453		2898		3.3		1.000000		5.000000		0.886434		1.0

		Neighborhood amenities (parks, playing fields, social centers)				2926		4.3		1.000000		5.000000		0.814324		2908		3.5		1.000000		5.000000		0.810979		0.7

		Job opportunities				2914		4.3		1.000000		5.000000		0.929262		2894		3.0		1.000000		5.000000		0.856225		1.3

		Strong communities				2925		4.4		1.000000		5.000000		0.772447		2907		3.3		1.000000		5.000000		0.846817		1.1

		Access to water and mountains				2933		4.5		1.000000		5.000000		0.765734		2919		4.4		1.000000		5.000000		0.850405		0.1

		Safe neighborhoods				2926		4.7		1.000000		5.000000		0.644567		2902		3.0		1.000000		5.000000		0.930957		1.7

		Safe neighborhoods				2926		4.7		1.000000		5.000000		0.644567		2902		3.0		1.000000		5.000000		0.930957		1.7

		Job opportunities				2914		4.3		1.000000		5.000000		0.929262		2894		3.0		1.000000		5.000000		0.856225		1.3

		Roads				2929		4.2		1.000000		5.000000		0.783799		2912		3.0		1.000000		5.000000		0.981580		1.2

		Strong communities				2925		4.4		1.000000		5.000000		0.772447		2907		3.3		1.000000		5.000000		0.846817		1.1

		K-12 education				2913		4.2		1.000000		5.000000		1.059453		2898		3.3		1.000000		5.000000		0.886434		1.0

		Parking				2922		3.9		1.000000		5.000000		0.938757		2902		3.0		1.000000		5.000000		0.986030		0.9

		Lively downtown				2904		3.8		1.000000		5.000000		1.032328		2903		2.9		1.000000		5.000000		0.884527		0.9

		Neighborhood amenities (parks, playing fields, social centers)				2926		4.3		1.000000		5.000000		0.814324		2908		3.5		1.000000		5.000000		0.810979		0.7

		Social services				2922		3.9		1.000000		5.000000		1.024784		2895		3.2		1.000000		5.000000		0.786298		0.7

		Recreational opportunities				2921		4.1		1.000000		5.000000		0.802492		2901		3.7		1.000000		5.000000		0.829609		0.4

		Public transportation				2927		4.0		1.000000		5.000000		1.035078		2915		3.6		1.000000		5.000000		0.871382		0.4

		Cultural opportunities				2929		4.1		1.000000		5.000000		0.947593		2918		3.7		1.000000		5.000000		0.800179		0.3

		Post-secondary education (community colleges and beyond)				2920		4.2		1.000000		5.000000		0.854896		2905		3.9		1.000000		5.000000		0.783900		0.3

		Access to water and mountains				2933		4.5		1.000000		5.000000		0.765734		2919		4.4		1.000000		5.000000		0.850405		0.1

		Public art				2919		3.6		1.000000		5.000000		1.101122		2909		3.7		1.000000		5.000000		0.831473		-0.1

				People in Tacoma haven’t given up:  they work together and make things happen

						Valid N		Mean		Minimum		Maximum		Std.Dev.		Strongly disagree		Disagree		Neutral		Agree		Strongly Agree

		Tacoma is a city in transition				2910		4.2		1.0000		5.0000		0.837034		1		1		1		1		0.2

		Tacoma is a good size city: not too big, not too small				2919		4.1		1.0000		5.0000		0.852297		1		1		1		1		0.1

		Tacoma is a survivor				2892		4.0		1.0000		5.0000		0.918640		1		1		1		1

		Tacoma is a city of neighborhoods				2908		3.8		1.0000		5.0000		0.880365		1		1		1		0.8

		This is an easy city to get around				2918		3.6		1.0000		5.0000		0.975757		1		1		1		0.6

		There´s plenty to do in Tacoma				2918		3.4		0.0000		5.0000		1.054873		1		1		1		0.4

		Tacoma is Seattle´s poor relation				2591		2.3		0.0000		5.0000		1.348397		1		1		0.3

		7 To what extent do you agree with these statements about how pe														1		1		1

		Our strengths are right here in our people and our diversity		Our strengths are right here in our people and our diversity		2904		3.9		1.0000		5.0000		0.885137		1		1		1		0.9

		Tacoma is moving in the right direction		Tacoma is moving in the right direction		2896		3.8		1.0000		5.0000		0.988681		1		1		1		0.8

		Power in Tacoma is concentrated in a small clique		Power in Tacoma is concentrated in a small clique		2907		3.8		1.0000		5.0000		1.078398		1		1		1		0.8

		People in Tacoma haven’t given up:  they work together and make		People in Tacoma haven’t given up:  they work together and make things happen		2907		3.6		1.0000		5.0000		0.935153		1		1		1		0.6

		In Tacoma, you can see a result if you put your energy and effor		In Tacoma, you can see a result if you put your energy and effort to make a difference		2899		3.5		1.0000		5.0000		0.947148		1		1		1		0.5

		Our city government doesn’t reflect the people in the neighborho		Our city government doesn’t reflect the people in the neighborhoods		2907		3.5		1.0000		5.0000		1.098682		1		1		1		0.5

		Every time we take two steps forward in Tacoma, something happen		Every time we take two steps forward in Tacoma, something happens so we take two steps back		2901		3.0		1.0000		5.0000		1.113701		1		1		1

						Valid N		Mean		Minimum		Maximum		Std.Dev.

		Live				2922		7.5		1.000000		10.00000		2.175335

		Work				2911		7.1		1.000000		10.00000		2.185745

		Family				2905		7.0		1.000000		10.00000		2.259188

		Visit				2922		6.9		1.000000		10.00000		2.156383

		Leisure				2917		6.6		1.000000		10.00000		2.107746

		Entertainment				2920		6.2		1.000000		10.00000		2.107261

		Shop				2922		6.1		1.000000		10.00000		2.220393

		Overall				2921		7.2		1.000000		10.00000		1.959776





Factors

				Factor		Factor		Factor		Factor

				Upstanding		Driven		Upscale		"Gritty"

		Ambitious		0.15		0.69		0.21		-0.03

		Dangerous		-0.56		-0.15		-0.01		0.39

		Glitzy		-0.08		0.02		0.76		0.17

		Resilient		0.39		0.65		0.08		0.14

		Beautiful		0.41		0.47		0.37		-0.14

		Fiesty		0.22		0.54		0.24		0.46

		Gritty		-0.12		0.22		-0.04		0.78

		Romantic		0.27		0.20		0.72		0.02

		Boring		-0.13		-0.49		-0.25		0.41

		Friendly		0.72		0.25		0.14		-0.00

		Hardworking		0.58		0.47		0.03		0.10

		Sophisticated		0.31		0.23		0.72		-0.04

		Caring		0.68		0.26		0.24		0.02

		Funky		0.30		-0.12		0.27		0.59

		Peaceful		0.72		0.07		0.32		-0.03

		Straightforward		0.69		0.26		0.10		0.17

		Changing		0.35		0.67		-0.02		0.01

		Genuine		0.68		0.44		0.14		0.06

		Prosperous		0.36		0.40		0.49		-0.06

		Urban		0.16		0.45		0.30		0.11

		Expl.Var		4.04		3.26		2.53		1.62

		Prp.Totl		20.20%		16.32%		12.67%		8.08%		57.27%

				Varimax normalized

						Valid N		Mean		Minimum		Maximum		Lower		Upper		Std.Dev.

				Virtuous		2567		0.000000		-3.47116		3.683478		-0.612510		0.652073		1.000000

				Driven		2567		-0.000000		-4.03715		3.304941		-0.608743		0.665531		1.000000

				Glitzy		2567		-0.000000		-2.72422		3.758964		-0.702582		0.673309		1.000000

				"Gritty"		2567		-0.000000		-3.28405		3.933778		-0.640070		0.658914		1.000000
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Icon #

				Count		Factor												Original Count						Mount Rainier		1980				Cheney Stadium and the Rainiers		374

		Asarco site		46		1.00		46		36								Asarco site		38				Point Defiance Park		1862				Cable Bridge at S 21 St		306

		Johnson’s Candy **		106		1.00		106		35								B & I		93				Ruston Way waterfront		1515				Murray Morgan Bridge		290

		B & I		110		1.00		110		34								Johnson’s Candy		106				Tacoma Narrows Bridge		1495				Port of Tacoma		272

		Wapato Park		162		1.00		162		33								Wapato Park		133				Union Station		1344				North Slope historic district		225

		St Joseph’s Hospital **		196		1.00		196		32								Pacific Lutheran University		190				Stadium High School		1173				Tacoma  Mall		213

		North Slope historic district		209		1.00		209		31								Holy Rosary Church		191				Tacoma  Dome		768				Browns Point Lighthouse		212

		Holy Rosary Church		217		1.00		217		30								Fort Lewis		193				Commencement Bay		746				Brown and Haley		205

		Fort Lewis		227		1.00		227		29								St Joseph’s Hospital		196				Museum of Glass		706				Snake Lake/Nature Center		205

		McChord Air Force Base		229		1.00		229		28								McChord Air Force Base		198				Pantages, Rialto, and Theater on the Square		632				McChord Air Force Base		198

		Brown and Haley		240		1.00		240		27								Snake Lake/Nature Center		205				Washington State Historical Museum		614				St Joseph’s Hospital		196

		Tacoma Mall		240		1.00		240		26								Brown and Haley		205				Wright Park		594				Fort Lewis		193

		Snake Lake/Nature Center *		100		2.42		242		25								Browns Point Lighthouse		212				Chihuly Bridge of Glass		561				Holy Rosary Church		191

		Pacific Lutheran University *		104		2.42		251		24								Tacoma  Mall		213				University of Washington Tacoma campus		535				Pacific Lutheran University		190

		Browns Point Lighthouse *		105		2.42		254		23								North Slope historic district		225				University of Puget Sound		440				Wapato Park		133

		Port of Tacoma		312		1.00		312		22								Port of Tacoma		272				The Grand Cinema		411				Johnson’s Candy		106

		Murray Morgan Bridge		335		1.00		335		21								Murray Morgan Bridge		290				Tacoma Art Museum		389				B & I		93

		Cable Bridge at S 21 St		347		1.00		347		20								Cable Bridge at S 21 St		306				Frisko Freeze		378				Asarco site		38

		Cheney Stadium and the Rainiers		416		1.00		416		19								Cheney Stadium and the Rainiers		374

		Frisko Freeze		419		1.00		419		18								Frisko Freeze		378

		Tacoma Art Museum		432		1.00		432		17								Tacoma Art Museum		389

		The Grand Cinema		452		1.00		452		16								The Grand Cinema		411

		University of Puget Sound		456		1.00		456		15								University of Puget Sound		440

		Chihuly Bridge of Glass		619		1.00		619		14								University of Washington Tacoma campus		535

		Wright Park		653		1.00		653		13								Chihuly Bridge of Glass		561

		University of WA Tacoma campus		668		1.00		668		12								Wright Park		594

		WA State Historical Museum *		280		2.42		676		11								Washington State Historical Museum		614

		Pantages, Rialto, and Theater on the Square		700		1.00		700		10								Pantages, Rialto, and Theater on the Square		632

		Museum of Glass		775		1.00		775		9								Museum of Glass		706

		Commencement Bay		812		1.00		812		8								Commencement Bay		746

		Tacoma Dome		835		1.00		835		7								Tacoma  Dome		768

		Stadium High School		1251		1.00		1251		6								Stadium High School		1173

		Union Station		1438		1.00		1438		5								Union Station		1344

		Tacoma Narrows Bridge		1584		1.00		1584		4								Tacoma Narrows Bridge		1495

		Ruston Way waterfront		1615		1.00		1615		3								Ruston Way waterfront		1515

		Point Defiance Park		1975		1.00		1975		2								Point Defiance Park		1862

		Mount Rainier		2083		1.00		2083		1								Mount Rainier		1980

		* Not on Web

		**Taken from first count
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Res vs nonres

				Mean No		Mean Yes		t-value		df		p		Valid N		Valid N		Std.Dev.		Std.Dev.		F-ratio		p		Diff		Effect size

		Lived in Tacoma?		3.98		6.14		-25.32		2689		0.00		871		1820		2.72		1.68		2.62		0.00		-2.16		-0.9837675067

		Live1		6.89		7.89		-12.31		2920		0.00		1061		1861		2.23		2.06		1.17		0.00		-1.00		-0.4687970589

		Family1		6.60		7.30		-8.18		2903		0.00		1056		1849		2.27		2.21		1.06		0.31		-0.70		-0.314320928

		Beautiful		6.15		6.83		-7.97		2874		0.00		1053		1823		2.23		2.17		1.06		0.31		-0.68		-0.3073523818

		Neighborhood amenities (parks, playing fields, social centers)		4.12		4.34		-6.97		2924		0.00		1068		1858		0.83		0.79		1.10		0.07		-0.22		-0.2660416039

		Peaceful		5.08		5.62		-6.48		2720		0.00		1002		1720		2.09		2.13		1.04		0.54		-0.54		-0.2582042687

		Fort Lewis		1.88		1.95		-6.26		2959		0.00		1090		1871		0.32		0.22		2.04		0.00		-0.06		-0.2310246457

		This is an easy city to get around		3.48		3.70		-5.99		2916		0.00		1066		1852		0.98		0.97		1.02		0.68		-0.22		-0.2301027818

		McChord Air Force Base		1.88		1.94		-5.98		2959		0.00		1090		1871		0.32		0.23		1.97		0.00		-0.06		-0.2209581615

		Tacoma is a good size city: not too big, not too small		3.97		4.16		-5.59		2917		0.00		1066		1853		0.83		0.86		1.05		0.36		-0.18		-0.2156650478

		Worked in Tacoma?		4.92		5.34		-5.11		2513		0.00		892		1623		1.94		1.97		1.03		0.65		-0.42		-0.2135928562

		Overall1		6.91		7.33		-5.54		2919		0.00		1065		1856		1.95		1.95		1.01		0.89		-0.42		-0.2131031699

		Tacoma is a city of neighborhoods		3.67		3.84		-5.24		2906		0.00		1060		1848		0.81		0.91		1.27		0.00		-0.18		-0.2054463578

		Safe neighborhoods13		2.90		3.08		-5.12		2900		0.00		1057		1845		0.92		0.93		1.04		0.53		-0.18		-0.1981263107

		Mount Rainier		1.24		1.33		-4.96		2959		0.00		1090		1871		0.43		0.47		1.20		0.00		-0.09		-0.1913981156

		Fiesty		5.11		5.54		-4.64		2689		0.00		989		1702		2.20		2.42		1.21		0.00		-0.43		-0.1878599313

		Funky		4.51		4.94		-4.49		2693		0.00		986		1709		2.27		2.44		1.16		0.01		-0.43		-0.1815162194

		Tacoma Dome		1.67		1.75		-4.55		2959		0.00		1090		1871		0.47		0.44		1.17		0.00		-0.08		-0.1718783754

		Urban		5.75		6.10		-4.18		2702		0.00		996		1708		2.12		2.13		1.01		0.91		-0.35		-0.1666246658

		There´s plenty to do in Tacoma		3.32		3.47		-3.83		2916		0.00		1065		1853		1.05		1.05		1.01		0.84		-0.16		-0.1474851683

		Liesure1		6.44		6.75		-3.84		2915		0.00		1063		1854		2.12		2.10		1.02		0.73		-0.31		-0.1473695577

		Neighborhood amenities (parks, playing fields, social centers)6		3.46		3.57		-3.72		2906		0.00		1059		1849		0.76		0.84		1.21		0.00		-0.12		-0.1453391406

		Romantic		4.10		4.41		-3.63		2718		0.00		1002		1718		2.11		2.19		1.08		0.16		-0.31		-0.1451807312

		Straightforward		5.68		6.01		-3.51		2717		0.00		997		1722		2.33		2.40		1.06		0.28		-0.33		-0.1403471506

		Social services		3.84		3.97		-3.43		2920		0.00		1068		1854		1.03		1.02		1.02		0.74		-0.13		-0.1314198126

		Resilient		6.40		6.68		-3.22		2726		0.00		1005		1723		2.19		2.24		1.05		0.37		-0.28		-0.1282736862

		Tacoma Narrows Bridge		1.42		1.49		-3.36		2959		0.00		1090		1871		0.49		0.50		1.02		0.69		-0.06		-0.1281766307

		Pacific Lutheran University (not on web)		1.95		1.97		-3.47		2959		0.00		1090		1871		0.22		0.16		1.88		0.00		-0.02		-0.1281624926

		K-12 education4		3.20		3.31		-3.29		2896		0.00		1061		1837		0.85		0.91		1.14		0.02		-0.11		-0.1278383993

		Friendly		6.34		6.60		-3.20		2759		0.00		1017		1744		1.99		2.09		1.11		0.07		-0.26		-0.1270901321

		Strong communities		4.32		4.42		-3.10		2923		0.00		1071		1854		0.77		0.77		1.03		0.65		-0.09		-0.1192981051

		Post-secondary education (community colleges and beyond)8		3.88		3.96		-2.94		2903		0.00		1061		1844		0.78		0.78		1.00		1.00		-0.09		-0.1131990865

		Parking7		2.90		3.01		-2.86		2900		0.00		1059		1843		0.98		0.99		1.03		0.65		-0.11		-0.1103776191

		Shop1		5.96		6.20		-2.77		2920		0.01		1066		1856		2.19		2.24		1.05		0.40		-0.24		-0.1067081632

		Recreational opportunities11		3.66		3.74		-2.67		2899		0.01		1058		1843		0.83		0.83		1.01		0.85		-0.09		-0.1029426763

		Caring		5.99		6.20		-2.50		2826		0.01		1040		1788		2.10		2.17		1.07		0.24		-0.21		-0.0978574777

		Our strengths are right here in our people and our diversity		3.80		3.89		-2.43		2902		0.02		1056		1848		0.85		0.91		1.14		0.02		-0.08		-0.0946694021

		Hardworking		7.07		7.26		-2.36		2739		0.02		1010		1731		1.93		2.01		1.08		0.15		-0.18		-0.0938138324

		Tacoma Mall		1.90		1.93		-2.47		2959		0.01		1090		1871		0.30		0.26		1.32		0.00		-0.03		-0.0924612693

		Genuine		6.52		6.73		-2.24		2713		0.03		1002		1713		2.25		2.36		1.10		0.11		-0.21		-0.0894609346

		Public transportation10		3.59		3.67		-2.31		2913		0.02		1065		1850		0.87		0.87		1.01		0.80		-0.08		-0.0887585295

		Cultural opportunities2		3.70		3.77		-2.29		2916		0.02		1066		1852		0.78		0.81		1.06		0.26		-0.07		-0.0884442245

		Lively downtown		3.77		3.86		-2.23		2902		0.03		1062		1842		1.00		1.05		1.08		0.14		-0.09		-0.0864818138

		Visit1		6.80		6.98		-2.19		2920		0.03		1066		1856		2.14		2.16		1.02		0.72		-0.18		-0.0842706111

		Access to water and mountains1		4.39		4.45		-2.03		2917		0.04		1065		1854		0.72		0.76		1.09		0.10		-0.06		-0.0785197006

		WA State Historical Museum (not on web)		1.89		1.91		-2.07		2959		0.04		1090		1871		0.31		0.28		1.24		0.00		-0.02		-0.0780540746

		Sophisticated		4.42		4.56		-1.80		2714		0.07		999		1717		2.03		2.09		1.06		0.29		-0.15		-0.0718607049

		Ambitious		6.40		6.55		-1.74		2834		0.08		1036		1800		2.30		2.28		1.02		0.66		-0.15		-0.0676003933

		Cheney Stadium and the Rainiers		1.84		1.87		-1.74		2959		0.08		1090		1871		0.36		0.34		1.14		0.01		-0.02		-0.0657357186

		Changing		7.99		8.12		-1.67		2869		0.09		1058		1813		2.06		2.02		1.04		0.49		-0.13		-0.064548253

		Safe neighborhoods		4.69		4.73		-1.70		2924		0.09		1070		1856		0.60		0.55		1.20		0.00		-0.04		-0.0644732737

		St. Joseph's Hospital		2.00		2.00		-1.31		2959		0.19		1090		1871		0.03		0.00		0.00		1.00		-0.00		-0.0605782533

		Public transportation		3.95		4.02		-1.56		2925		0.12		1073		1854		1.04		1.03		1.02		0.67		-0.06		-0.0596752556

		Entertainment1		6.18		6.29		-1.31		2918		0.19		1064		1856		2.08		2.12		1.05		0.41		-0.11		-0.0506804544

		Cultural opportunities		4.06		4.10		-1.28		2927		0.20		1072		1857		0.93		0.96		1.06		0.28		-0.05		-0.0492666104

		13 Are you:		1.54		1.56		-1.26		2909		0.21		1063		1848		0.50		0.50		1.01		0.84		-0.02		-0.048293993

		Strong communities15		3.30		3.34		-1.23		2905		0.22		1061		1846		0.80		0.87		1.18		0.00		-0.04		-0.0480695221

		Prosperous		5.50		5.59		-1.17		2721		0.24		1008		1715		2.02		2.05		1.03		0.55		-0.10		-0.0467120111

		K-12 education		4.22		4.27		-1.19		2911		0.23		1070		1843		1.08		1.05		1.06		0.31		-0.05		-0.0456242889

		Museum of Glass		1.73		1.75		-1.19		2959		0.23		1090		1871		0.45		0.44		1.05		0.36		-0.02		-0.0451295687

		Post-secondary education (community colleges and beyond)		4.17		4.21		-1.13		2918		0.26		1069		1851		0.87		0.85		1.04		0.46		-0.04		-0.0431131616

		Union Station		1.50		1.52		-1.12		2959		0.26		1090		1871		0.50		0.50		1.00		0.96		-0.02		-0.0425319713

		Public art9		3.64		3.67		-1.10		2907		0.27		1058		1851		0.82		0.84		1.06		0.30		-0.04		-0.0424486307

		Port of Tacoma		1.89		1.90		-1.01		2959		0.31		1090		1871		0.32		0.30		1.10		0.07		-0.01		-0.0382814732

		Lived in the South Sound area?		6.31		6.37		-0.92		2488		0.36		953		1537		1.73		1.70		1.03		0.67		-0.07		-0.0380294003

		Lively downtown5		2.90		2.93		-0.97		2901		0.33		1057		1846		0.84		0.91		1.16		0.01		-0.03		-0.0379840772

		Recreational opportunities		4.11		4.14		-0.92		2919		0.36		1070		1851		0.79		0.81		1.07		0.24		-0.03		-0.0353094616

		Social services14		3.23		3.25		-0.88		2893		0.38		1057		1838		0.77		0.79		1.06		0.28		-0.03		-0.0341448422

		Every time we take two steps forward in Tacoma, something happen		2.98		3.02		-0.83		2899		0.41		1058		1843		1.08		1.13		1.11		0.06		-0.04		-0.0323113868

		Tacoma is a survivor		3.96		3.99		-0.79		2890		0.43		1053		1839		0.89		0.94		1.11		0.06		-0.03		-0.0307721966

		nAdults		2.15		2.29		-0.63		2903		0.53		1059		1846		4.38		6.13		1.96		0.00		-0.13		-0.0255630415

		Job opportunities		4.33		4.36		-0.62		2912		0.53		1068		1846		0.93		0.93		1.01		0.86		-0.02		-0.0238785748

		Pantages, Rialto & Theater on the Square		1.76		1.77		-0.57		2959		0.57		1090		1871		0.43		0.42		1.03		0.61		-0.01		-0.0215420088

		Tacoma Art Museum		1.85		1.86		-0.54		2959		0.59		1090		1871		0.36		0.35		1.04		0.44		-0.01		-0.0203922083

		Public art		3.59		3.61		-0.42		2917		0.68		1069		1850		1.04		1.13		1.19		0.00		-0.02		-0.0163037852

		Glitzy		2.93		2.95		-0.16		2696		0.87		997		1701		1.66		1.74		1.10		0.08		-0.01		-0.0065346018

		Brown and Haley		1.92		1.92		-0.09		2959		0.93		1090		1871		0.27		0.27		1.01		0.83		-0.00		-0.0034621061

		14 How old are you?		5.68		5.69		-0.03		2865		0.98		1048		1819		4.99		7.30		2.14		0.00		-0.01		-0.0012039123

		nChildren		0.62		0.62		0.03		2675		0.98		992		1685		3.35		2.62		1.63		0.00		0.00		0.0011385018

		Gritty		5.28		5.27		0.05		2697		0.96		994		1705		2.27		2.40		1.12		0.05		0.00		0.0018662361

		Johnson's Candy		2.00		2.00		0.12		2959		0.90		1090		1871		0.03		0.03		1.16		0.01		0.00		0.0048119272

		Access to water and mountains		4.46		4.45		0.14		2931		0.89		1072		1861		0.76		0.77		1.03		0.58		0.00		0.0053741604

		Our city government doesn’t reflect the people in the neighborho		3.46		3.46		0.21		2905		0.83		1057		1850		1.05		1.12		1.14		0.02		0.01		0.0081280328

		B & I		1.96		1.96		0.30		2959		0.76		1090		1871		0.19		0.19		1.06		0.30		0.00		0.0115019184

		In Tacoma, you can see a result if you put your energy and effor		3.49		3.48		0.35		2897		0.73		1056		1843		0.90		0.97		1.15		0.01		0.01		0.0134818713

		Power in Tacoma is concentrated in a small clique		3.77		3.75		0.36		2905		0.72		1057		1850		1.03		1.11		1.16		0.01		0.01		0.0139010936

		Holy Rosary Church		1.93		1.93		0.42		2959		0.67		1090		1871		0.26		0.26		1.05		0.33		0.00		0.0161073824

		People in Tacoma haven’t given up:  they work together and make		3.58		3.56		0.45		2905		0.65		1060		1847		0.90		0.95		1.11		0.05		0.02		0.0175697293

		Browns Point Lighthouse (not on web)		1.97		1.96		0.55		2959		0.58		1090		1871		0.18		0.19		1.11		0.05		0.00		0.0209697894

		Tacoma is a city in transition		4.23		4.21		0.59		2908		0.56		1059		1851		0.81		0.85		1.10		0.08		0.02		0.0228918967

		Roads12		3.04		3.02		0.65		2910		0.52		1060		1852		0.95		1.00		1.12		0.04		0.02		0.025151133

		Snake Lake/Nature Center (not on web)		1.97		1.96		0.80		2959		0.42		1090		1871		0.17		0.19		1.18		0.00		0.01		0.0309806476

		Asarco Site		1.99		1.98		0.90		2959		0.37		1090		1871		0.11		0.13		1.33		0.00		0.00		0.0351494124

		Chihuly Bridge of Glass		1.80		1.79		0.92		2959		0.36		1090		1871		0.40		0.41		1.05		0.35		0.01		0.0353394564

		9 Five years from now, do you expect that the quality of life in		3.88		3.84		0.97		2914		0.33		1065		1851		0.75		0.84		1.27		0.00		0.03		0.0379548464

		Boring		4.24		4.14		0.99		2818		0.32		1029		1791		2.46		2.54		1.07		0.24		0.10		0.0388889001

		Education		3.64		3.59		1.03		2930		0.30		1073		1859		1.21		1.25		1.06		0.29		0.05		0.0397675085

		Work1		7.13		7.01		1.41		2909		0.16		1065		1846		2.02		2.27		1.26		0.00		0.12		0.0550318808

		Wapato Park		1.95		1.94		1.45		2959		0.15		1090		1871		0.21		0.24		1.25		0.00		0.01		0.0560236294

		Roads		4.27		4.22		1.56		2927		0.12		1070		1859		0.75		0.80		1.12		0.03		0.05		0.0602837702

		University of Washington Tacoma Campus		1.79		1.76		1.72		2959		0.08		1090		1871		0.41		0.42		1.09		0.10		0.03		0.0660712474

		Cable Bridge at S 21 St		1.90		1.87		1.75		2959		0.08		1090		1871		0.30		0.33		1.18		0.00		0.02		0.0673018121

		Tacoma is moving in the right direction		3.83		3.76		1.87		2894		0.06		1053		1843		0.94		1.01		1.16		0.01		0.07		0.0729569122

		Point Defiance Park		1.36		1.32		2.02		2959		0.04		1090		1871		0.48		0.47		1.05		0.32		0.04		0.0768885088

		Frisko Freeze		1.88		1.85		2.10		2959		0.04		1090		1871		0.33		0.36		1.19		0.00		0.03		0.0811565253

		.		3.05		2.98		2.28		2892		0.02		1056		1838		0.81		0.88		1.17		0.01		0.08		0.0890191304

		2		4.82		4.59		2.43		2745		0.02		1007		1740		2.40		2.41		1.01		0.93		0.23		0.0961577536

		Ruston Way Waterfront		1.49		1.43		2.87		2959		0.00		1090		1871		0.50		0.50		1.02		0.75		0.05		0.1093722113

		The Grand Cinema		1.88		1.83		3.44		2959		0.00		1090		1871		0.33		0.38		1.31		0.00		0.05		0.1335581807

		Commencement Bay		1.77		1.70		3.76		2959		0.00		1090		1871		0.42		0.46		1.17		0.00		0.06		0.144753498

		University of Puget Sound		1.88		1.83		3.90		2959		0.00		1090		1871		0.33		0.38		1.36		0.00		0.05		0.1519859286

		Parking		3.98		3.84		3.98		2920		0.00		1072		1850		0.88		0.97		1.23		0.00		0.14		0.1549265156

		Tacoma is Seattle´s poor relation		2.49		2.26		4.09		2589		0.00		954		1637		1.34		1.35		1.01		0.88		0.22		0.1666984245

		Murray Morgan Bridge		1.92		1.87		4.75		2959		0.00		1090		1871		0.27		0.34		1.63		0.00		0.06		0.18787707

		11 What is your annual household income?		6.42		6.04		4.79		2695		0.00		971		1726		1.97		1.94		1.03		0.56		0.38		0.1917648994

		North Slope Historic District		1.96		1.91		4.77		2959		0.00		1090		1871		0.20		0.28		2.02		0.00		0.05		0.1924416024

		Stadium High School		1.67		1.53		7.59		2959		0.00		1090		1871		0.47		0.50		1.12		0.03		0.14		0.2916267983

		Wright Park		1.86		1.73		8.40		2959		0.00		1090		1871		0.34		0.44		1.66		0.00		0.13		0.3330053976

		6 To what extent do you agree with the following statements abou								0				0		0										0.00		0

		12 How many years have you: (please answer only one)								0				0		0										0.00		0

		Stadium High School		33%		47%

		Wright Park		14%		27%





Families

				Mean No		Mean Yes		t-value		df		p		Valid N		Valid N		Std.Dev.		Std.Dev.		F-ratio		p		Diff		Effect size

		nChildren		0.000000		1.947761		-15.1195		1683		0.000000		1149		536		0.000000		4.36822		0.00000		1.000000		-1.947761		-0.8917863804

		K-12 education		4.102975		4.665414		-10.7544		1841		0.000000		1311		532		1.109672		0.74212		2.23585		0.000000		-0.562439		-0.6074534898

		Neighborhood amenities (parks, playing fields, social centers)		4.277317		4.489642		-5.2515		1856		0.000000		1327		531		0.801557		0.75071		1.14004		0.075863		-0.212325		-0.2735667414

		11 What is your annual household income?		5.895425		6.408367		-5.0176		1724		0.000001		1224		502		1.959653		1.85141		1.12035		0.135776		-0.512942		-0.2691857047

		Job opportunities		4.293090		4.514178		-4.6385		1844		0.000004		1317		529		0.981929		0.76888		1.63095		0.000000		-0.221087		-0.2525540324

		The Grand Cinema		1.807491		1.886194		-4.1141		1869		0.000041		1335		536		0.394419		0.31787		1.53961		0.000000		-0.078703		-0.2209867133

		Recreational opportunities		4.093797		4.266541		-4.1545		1849		0.000034		1322		529		0.828326		0.75556		1.20190		0.013126		-0.172743		-0.2181264055

		Murray Morgan Bridge		1.847940		1.910448		-3.5972		1869		0.000330		1335		536		0.359214		0.28581		1.57966		0.000000		-0.062508		-0.1938164342

		Our city government doesn’t reflect the people in the neighborho		3.400303		3.593220		-3.3467		1848		0.000834		1319		531		1.135254		1.08692		1.09092		0.238733		-0.192917		-0.1736294147

		Strong communities		4.380952		4.502825		-3.0688		1852		0.002180		1323		531		0.786613		0.73811		1.13575		0.084773		-0.121872		-0.1598620484

		WA State Historical Museum (not on web)		1.901873		1.944030		-2.9451		1869		0.003269		1335		536		0.297598		0.23008		1.67304		0.000000		-0.042157		-0.15978407

		Tacoma Art Museum		1.841948		1.893657		-2.8915		1869		0.003878		1335		536		0.364927		0.30856		1.39868		0.000007		-0.051709		-0.1535555077

		Every time we take two steps forward in Tacoma, something happen		2.972624		3.126894		-2.6438		1841		0.008267		1315		528		1.136436		1.12290		1.02425		0.750808		-0.154270		-0.1365624777

		Mount Rainier		1.310861		1.371269		-2.5188		1869		0.011857		1335		536		0.463020		0.48360		1.09085		0.222899		-0.060407		-0.1276278696

		Safe neighborhoods		4.707925		4.777778		-2.4708		1854		0.013570		1325		531		0.548251		0.55589		1.02806		0.695231		-0.069853		-0.1265294816

		nAdults		2.057252		2.843284		-2.5028		1844		0.012408		1310		536		4.796764		8.54508		3.17348		0.000000		-0.786032		-0.1178295463

		Cable Bridge at S 21 St		1.864419		1.901119		-2.1712		1869		0.030039		1335		536		0.342471		0.29878		1.31384		0.000230		-0.036700		-0.1144634698

		Glitzy		2.890264		3.083845		-2.0762		1699		0.038021		1212		489		1.764969		1.67770		1.10674		0.188000		-0.193581		-0.1124595814

		Prosperous		5.529075		5.755061		-2.0647		1713		0.039103		1221		494		2.057816		2.03985		1.01769		0.824815		-0.225986		-0.1103000367

		Wright Park		1.718352		1.763060		-1.9730		1869		0.048639		1335		536		0.449971		0.42560		1.11779		0.129651		-0.044708		-0.1021219362

		Sophisticated		4.508197		4.698189		-1.7115		1715		0.087178		1220		497		2.092394		2.07069		1.02107		0.790405		-0.189992		-0.0912748366

		Holy Rosary Church		1.919101		1.940299		-1.5757		1869		0.115254		1335		536		0.272782		0.23715		1.32303		0.000159		-0.021197		-0.0831373924

		Johnson's Candy		1.998502		2.000000		-0.8963		1869		0.370212		1335		536		0.038691		0.00000		0.00000		1.000000		-0.001498		-0.077440331

		Dangerous		4.534677		4.720000		-1.4526		1738		0.146503		1240		500		2.424736		2.36660		1.04973		0.525945		-0.185323		-0.0773573492

		University of Washington Tacoma Campus		1.755056		1.787313		-1.4864		1869		0.137352		1335		536		0.430215		0.40959		1.10325		0.181119		-0.032257		-0.0768208109

		Chihuly Bridge of Glass		1.776779		1.807836		-1.4802		1869		0.139000		1335		536		0.416561		0.39437		1.11571		0.136185		-0.031057		-0.0765954251

		Roads		4.206170		4.266038		-1.4576		1857		0.145124		1329		530		0.811026		0.76981		1.10995		0.157683		-0.059868		-0.0757418419

		Asarco Site		1.980524		1.988806		-1.2490		1869		0.211826		1335		536		0.138241		0.10531		1.72333		0.000000		-0.008282		-0.0680082638

		Tacoma is Seattle´s poor relation		2.239075		2.327660		-1.2043		1635		0.228630		1167		470		1.344035		1.35220		1.01219		0.866810		-0.088585		-0.065710164

		University of Puget Sound		1.820225		1.841418		-1.0937		1869		0.274207		1335		536		0.384144		0.36563		1.10385		0.178687		-0.021193		-0.0565324209

		McChord Air Force Base		1.941573		1.953358		-1.0102		1869		0.312513		1335		536		0.234637		0.21107		1.23581		0.004120		-0.011785		-0.0528833758

		Recreational opportunities11		3.730798		3.770833		-0.9393		1841		0.347703		1315		528		0.812152		0.86385		1.13137		0.085943		-0.040035		-0.0477741025

		Access to water and mountains		4.443609		4.476460		-0.8309		1859		0.406138		1330		531		0.775990		0.75543		1.05518		0.467981		-0.032850		-0.0429020654

		Power in Tacoma is concentrated in a small clique		3.739955		3.783427		-0.7642		1848		0.444826		1319		531		1.119494		1.07466		1.08518		0.268511		-0.043473		-0.0396261957

		Urban		6.079835		6.156187		-0.6721		1706		0.501643		1215		493		2.169364		2.02071		1.15254		0.064624		-0.076351		-0.0364438273

		Family1		7.280061		7.357009		-0.6784		1847		0.497584		1314		535		2.223419		2.18216		1.03817		0.613983		-0.076948		-0.0349322862

		Stadium High School		1.520599		1.537313		-0.6543		1869		0.512997		1335		536		0.499763		0.49907		1.00277		0.977732		-0.016714		-0.0334673789

		Public art9		3.665405		3.692453		-0.6262		1849		0.531287		1321		530		0.833989		0.85517		1.05145		0.482658		-0.027048		-0.0320251343

		Commencement Bay		1.698127		1.712687		-0.6224		1869		0.533740		1335		536		0.459242		0.45293		1.02806		0.710491		-0.014559		-0.0319220344

		Tacoma is a city in transition		4.204683		4.231499		-0.6113		1849		0.541078		1324		527		0.854286		0.84520		1.02161		0.777741		-0.026816		-0.0315580556

		Tacoma is a city of neighborhoods		3.834598		3.860377		-0.5492		1846		0.582951		1318		530		0.903861		0.93419		1.06824		0.356961		-0.025779		-0.0280508317

		Gritty		5.254321		5.320408		-0.5148		1703		0.606783		1215		490		2.426246		2.32998		1.08434		0.292975		-0.066087		-0.0277897322

		Straightforward		5.992665		6.056566		-0.4995		1720		0.617470		1227		495		2.439636		2.30754		1.11777		0.145878		-0.063901		-0.0269215461

		Union Station		1.518352		1.531716		-0.5230		1869		0.601045		1335		536		0.499850		0.49946		1.00157		0.990976		-0.013364		-0.0267471844

		Genuine		6.710893		6.764228		-0.4234		1711		0.672029		1221		492		2.419346		2.20102		1.20822		0.014032		-0.053335		-0.0230868728

		Romantic		4.400164		4.443548		-0.3718		1716		0.710095		1222		496		2.202545		2.16511		1.03488		0.657729		-0.043385		-0.0198663534

		Fort Lewis		1.945318		1.949627		-0.3744		1869		0.708132		1335		536		0.227443		0.21892		1.07940		0.298668		-0.004309		-0.019305063

		Friendly		6.592771		6.631263		-0.3468		1742		0.728789		1245		499		2.127854		2.01009		1.12060		0.135005		-0.038491		-0.0186041344

		Job opportunities3		2.973242		2.988679		-0.3412		1836		0.733027		1308		530		0.857954		0.92837		1.17089		0.027956		-0.015438		-0.0172842474

		Caring		6.186813		6.217899		-0.2737		1786		0.784317		1274		514		2.207880		2.08475		1.12161		0.126524		-0.031086		-0.0144832566

		Lively downtown		3.853881		3.861742		-0.1457		1840		0.884156		1314		528		1.073089		0.97881		1.20191		0.013259		-0.007861		-0.0076622958

		Boring		4.139151		4.157996		-0.1422		1789		0.886976		1272		519		2.596731		2.41418		1.15695		0.051663		-0.018845		-0.0075216651

		13 Are you:		1.563967		1.567362		-0.1329		1846		0.894310		1321		527		0.496079		0.49591		1.00067		1.000000		-0.003396		-0.0068463029

		14 How old are you?		5.672587		5.725191		-0.1392		1817		0.889284		1295		524		3.450150		12.47226		13.06815		0.000000		-0.052604		-0.006607539

		This is an easy city to get around		3.700151		3.706439		-0.1264		1850		0.899403		1324		528		0.977432		0.93782		1.08627		0.263455		-0.006288		-0.0065665938

		Lively downtown5		2.929385		2.931947		-0.0548		1844		0.956285		1317		529		0.902728		0.92067		1.04014		0.580966		-0.002562		-0.002810252

		Social services		3.969080		3.971591		-0.0478		1852		0.961845		1326		528		1.012276		1.03870		1.05288		0.471323		-0.002511		-0.0024485657

		North Slope Historic District		1.912360		1.912313		0.0032		1869		0.997457		1335		536		0.282877		0.28310		1.00159		0.974208		0.000046		0.0001629659

		Pantages, Rialto & Theater on the Square		1.767041		1.766791		0.0116		1869		0.990773		1335		536		0.422875		0.42327		1.00187		0.971217		0.000250		0.0005912795

		Wapato Park		1.940824		1.940299		0.0435		1869		0.965327		1335		536		0.236042		0.23715		1.00944		0.888464		0.000525		0.0022209061

		Post-secondary education (community colleges and beyond)		4.209690		4.207547		0.0491		1849		0.960852		1321		530		0.855869		0.83084		1.06115		0.422868		0.002142		0.0025403951

		Hardworking		7.260307		7.248988		0.1058		1729		0.915765		1237		494		2.032539		1.95402		1.08198		0.303564		0.011319		0.0056787489

		Roads12		3.021164		3.013233		0.1540		1850		0.877622		1323		529		0.988362		1.03253		1.09137		0.223094		0.007932		0.007849523

		Snake Lake/Nature Center (not on web)		1.964794		1.962687		0.2217		1869		0.824585		1335		536		0.184369		0.18971		1.05873		0.422663		0.002107		0.0112674762

		There´s plenty to do in Tacoma		3.475038		3.459510		0.2865		1851		0.774518		1322		531		1.036676		1.09878		1.12340		0.104565		0.015527		0.014542517

		Parking		3.842424		3.828302		0.2831		1848		0.777103		1320		530		0.983266		0.93592		1.10373		0.181662		0.014122		0.0147170297

		Pacific Lutheran University (not on web)		1.974532		1.972015		0.3081		1869		0.758072		1335		536		0.157601		0.16508		1.09721		0.193534		0.002517		0.01559978

		Tacoma is a good size city: not too big, not too small		4.160876		4.143667		0.3909		1851		0.695901		1324		529		0.861862		0.84059		1.05125		0.500655		0.017209		0.0202165128

		Museum of Glass		1.748315		1.738806		0.4268		1869		0.669608		1335		536		0.434144		0.43970		1.02574		0.717351		0.009509		0.0217628818

		Peaceful		5.641047		5.579477		0.5441		1718		0.586452		1223		497		2.121787		2.14077		1.01797		0.804606		0.061570		0.0288886628

		Funky		4.960429		4.889113		0.5478		1707		0.583901		1213		496		2.468632		2.37789		1.07778		0.328673		0.071316		0.029429697

		People in Tacoma haven’t given up:  they work together and make		3.571429		3.538606		0.6698		1845		0.503076		1316		531		0.959359		0.93764		1.04687		0.537320		0.032822		0.0346043268

		Social services14		3.260305		3.231061		0.7137		1836		0.475493		1310		528		0.772046		0.84894		1.20912		0.008140		0.029245		0.0360826005

		Fiesty		5.566942		5.479675		0.6734		1700		0.500779		1210		492		2.464483		2.32002		1.12842		0.116096		0.087267		0.0364791917

		Tacoma Dome		1.751311		1.735075		0.7298		1869		0.465621		1335		536		0.432415		0.44171		1.04343		0.548928		0.016236		0.037148716

		Port of Tacoma		1.902622		1.889925		0.8236		1869		0.410245		1335		536		0.296583		0.31328		1.11573		0.124886		0.012696		0.0416370417

		Strong communities15		3.352852		3.314501		0.8558		1844		0.392225		1315		531		0.863727		0.89070		1.06344		0.390347		0.038351		0.0437187212

		Browns Point Lighthouse (not on web)		1.965543		1.957090		0.8769		1869		0.380651		1335		536		0.182468		0.20284		1.23581		0.002906		0.008454		0.0438787585

		9 Five years from now, do you expect that the quality of life in		3.855842		3.818011		0.8749		1849		0.381725		1318		533		0.842408		0.84220		1.00050		1.000000		0.037831		0.0449136639

		Changing		8.145511		8.047985		0.9300		1811		0.352500		1292		521		2.025141		2.00950		1.01563		0.841143		0.097526		0.0483444586

		Tacoma is moving in the right direction		3.773973		3.724008		0.9568		1841		0.338801		1314		529		1.008671		1.02774		1.03818		0.599123		0.049965		0.049071538

		Brown and Haley		1.923596		1.908582		1.0777		1869		0.281316		1335		536		0.265744		0.28847		1.17837		0.021264		0.015013		0.0541789855

		Shop1		6.232400		6.104673		1.1147		1854		0.265142		1321		535		2.242775		2.21931		1.02125		0.780082		0.127727		0.0572497807

		Ruston Way Waterfront		1.442697		1.414179		1.1249		1869		0.260793		1335		536		0.496892		0.49304		1.01569		0.838011		0.028518		0.0576151499

		Cultural opportunities2		3.782148		3.733962		1.1595		1850		0.246401		1322		530		0.795168		0.84025		1.11662		0.124170		0.048186		0.058927871

		In Tacoma, you can see a result if you put your energy and effor		3.494297		3.433712		1.2115		1841		0.225850		1315		528		0.965425		0.98343		1.03765		0.604190		0.060584		0.0621744175

		Liesure1		6.790310		6.658537		1.2256		1852		0.220510		1321		533		2.105713		2.06922		1.03558		0.638524		0.131774		0.063126149

		Safe neighborhoods13		3.100304		3.039698		1.2624		1843		0.206980		1316		529		0.918239		0.96743		1.11001		0.146269		0.060606		0.0642810526

		Lived in Tacoma?		6.170920		6.064516		1.2267		1818		0.220086		1293		527		1.734557		1.53155		1.28267		0.000867		0.106404		0.0651566284

		Lived in the South Sound area?		6.409346		6.295503		1.2048		1535		0.228479		1070		467		1.766200		1.55115		1.29651		0.001206		0.113843		0.0686347369

		Entertainment1		6.330303		6.173507		1.4416		1854		0.149585		1320		536		2.132458		2.10156		1.02962		0.695446		0.156796		0.0740646195

		Tacoma is a survivor		4.009132		3.939048		1.4509		1837		0.146985		1314		525		0.930932		0.94712		1.03509		0.628820		0.070085		0.0746355427

		Beautiful		6.873077		6.709369		1.4577		1821		0.145096		1300		523		2.228318		2.01328		1.22503		0.006589		0.163708		0.0771915796

		Parking7		3.033486		2.952741		1.5857		1841		0.112976		1314		529		0.980591		1.00926		1.05932		0.421377		0.080745		0.0811565498

		Overall1		7.372356		7.214286		1.5777		1854		0.114807		1324		532		1.971342		1.90231		1.07390		0.334233		0.158071		0.0816133372

		Cultural opportunities		4.126601		4.045283		1.6533		1855		0.098441		1327		530		0.936414		1.00745		1.15748		0.041228		0.081318		0.0836666275

		Public art		3.637879		3.543396		1.6196		1848		0.105496		1320		530		1.145551		1.10635		1.07212		0.346519		0.094483		0.0839135954

		Work1		7.064590		6.866038		1.6985		1844		0.089584		1316		530		2.261516		2.29880		1.03324		0.645238		0.198552		0.0870781545

		Resilient		6.741673		6.530488		1.7650		1721		0.077734		1231		492		2.270320		2.17397		1.09060		0.258300		0.211186		0.0950367918

		Access to water and mountains1		4.470588		4.393939		1.9684		1852		0.049166		1326		528		0.738358		0.80093		1.17666		0.023283		0.076649		0.0995903247

		Tacoma Narrows Bridge		1.503371		1.451493		2.0308		1869		0.042419		1335		536		0.500176		0.49811		1.00833		0.917032		0.051878		0.1039350238

		K-12 education4		3.340458		3.240987		2.1324		1835		0.033103		1310		527		0.871480		0.98119		1.26762		0.000933		0.099471		0.1073817505

		Public transportation10		3.693939		3.600000		2.1052		1848		0.035411		1320		530		0.861242		0.88380		1.05306		0.469584		0.093939		0.1076645632

		Ambitious		6.621200		6.375242		2.0764		1798		0.038001		1283		517		2.295948		2.21832		1.07121		0.358789		0.245959		0.108969447

		Visit1		7.052194		6.803371		2.2462		1854		0.024811		1322		534		2.189957		2.08558		1.10260		0.184914		0.248823		0.1163938147

		Our strengths are right here in our people and our diversity		3.918058		3.809434		2.3359		1846		0.019603		1318		530		0.889981		0.93832		1.11157		0.140557		0.108624		0.1188249203

		Point Defiance Park		1.335581		1.279851		2.3393		1869		0.019425		1335		536		0.472370		0.44935		1.10511		0.173746		0.055730		0.1209262635

		Neighborhood amenities (parks, playing fields, social centers)6		3.605004		3.500000		2.4452		1847		0.014568		1319		530		0.800800		0.91459		1.30440		0.000195		0.105004		0.1224252372

		Live1		7.964555		7.710280		2.4145		1859		0.015854		1326		535		2.061934		2.04174		1.01988		0.794276		0.254275		0.1239252821

		Cheney Stadium and the Rainiers		1.881648		1.833955		2.7594		1869		0.005847		1335		536		0.323146		0.37247		1.32856		0.000061		0.047693		0.1371240789

		Education		3.643505		3.456075		2.9427		1857		0.003294		1324		535		1.239235		1.25325		1.02275		0.748314		0.187430		0.1503960025

		Tacoma Mall		1.940075		1.899254		3.1022		1869		0.001949		1335		536		0.237437		0.30127		1.61000		0.000000		0.040821		0.1515514146

		Worked in Tacoma?		5.430061		5.125000		2.8416		1621		0.004545		1151		472		2.016049		1.83133		1.21191		0.014760		0.305061		0.1585811366

		B & I		1.971536		1.938433		3.3967		1869		0.000696		1335		536		0.166358		0.24059		2.09159		0.000000		0.033103		0.162686996

		Public transportation		4.070189		3.880907		3.5830		1852		0.000348		1325		529		1.010695		1.06733		1.11522		0.128616		0.189281		0.1821739731

		Post-secondary education (community colleges and beyond)8		4.008371		3.854717		3.8282		1842		0.000133		1314		530		0.765253		0.81551		1.13566		0.076405		0.153654		0.1944056607

		Family1		7.280061		7.357009		-0.678431		1847		0.497584		1314		535		2.223419		2.182159		1.038173		0.613983		-0.076948		-0.0349322862

		St. Joseph's Hospital		2.000000		2.000000				1869				1335		536		0.000000		0.00000						0.000000		0

		6 To what extent do you agree with the following statements abou								0				0		0										0.000000		0

		12 How many years have you: (please answer only one)								0				0		0										0.000000		0





Regression graph
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				Mean		Mean		t-value		df		p		Valid N		Valid N		Std.Dev.		Std.Dev.		F-ratio		p		Effect size

		Tacoma is Seattle´s poor relation		2.29		2.66		-4.72		2496		0.00		2177		321		1.32		1.44		1.19		0.03		-0.27

		Boring		4.08		4.64		-4.07		2715		0.00		2328		389		2.44		2.73		1.25		0.00		-0.21

		Cultural opportunities		4.06		4.22		-3.37		2819		0.00		2387		434		0.95		0.92		1.06		0.45		-0.18

		Social services		3.90		4.07		-3.08		2814		0.00		2386		430		1.01		1.05		1.09		0.24		-0.16

		Romantic		4.28		4.62		-2.84		2617		0.00		2244		375		2.07		2.54		1.52		0.00		-0.15

		Every time we take two steps forward in Tacoma, something happen		2.98		3.14		-2.76		2796		0.01		2375		423		1.11		1.10		1.02		0.77		-0.15

		Dangerous		4.61		4.98		-2.74		2643		0.01		2268		377		2.34		2.74		1.36		0.00		-0.14

		Parking		3.87		4.00		-2.57		2812		0.01		2387		427		0.92		1.01		1.23		0.00		-0.13

		Glitzy		2.92		3.14		-2.32		2596		0.02		2250		348		1.67		1.91		1.32		0.00		-0.13

		nChildren		0.55		1.00		-2.75		2601		0.01		2216		387		2.32		5.24		5.11		0.00		-0.12

		Parking7		2.96		3.07		-2.18		2795		0.03		2374		423		0.97		1.03		1.12		0.12		-0.11

		K-12 education		4.23		4.34		-2.06		2803		0.04		2376		429		1.06		1.02		1.08		0.34		-0.11

		nAdults		2.13		2.89		-2.58		2819		0.01		2390		431		4.58		9.57		4.37		0.00		-0.11

		Public transportation		3.98		4.09		-2.03		2818		0.04		2392		428		1.02		1.03		1.00		0.99		-0.11

		14 How old are you?		5.61		6.36		-2.16		2764		0.03		2341		425		5.19		11.82		5.20		0.00		-0.09

		Safe neighborhoods13		3.01		3.10		-1.72		2795		0.09		2374		423		0.91		1.00		1.21		0.01		-0.09

		Job opportunities		4.33		4.40		-1.29		2805		0.20		2377		430		0.93		0.94		1.02		0.78		-0.07

		Post-secondary education (community colleges and beyond)		4.19		4.25		-1.31		2812		0.19		2386		428		0.84		0.90		1.14		0.06		-0.07

		Strong communities		4.38		4.42		-1.16		2815		0.25		2386		431		0.76		0.78		1.05		0.47		-0.06

		In Tacoma, you can see a result if you put your energy and effor		3.48		3.54		-1.11		2793		0.27		2372		423		0.93		1.02		1.21		0.01		-0.06

		Funky		4.77		4.91		-1.01		2597		0.31		2230		369		2.35		2.56		1.18		0.03		-0.06

		Our city government doesn’t reflect the people in the neighborho		3.45		3.50		-0.84		2799		0.40		2379		422		1.09		1.10		1.01		0.83		-0.04

		Lively downtown5		2.92		2.96		-0.84		2797		0.40		2378		421		0.87		0.96		1.23		0.01		-0.04

		Peaceful		5.42		5.50		-0.65		2620		0.52		2252		370		2.09		2.30		1.21		0.01		-0.04

		Social services14		3.25		3.27		-0.64		2789		0.52		2370		421		0.76		0.91		1.44		0.00		-0.03

		Public art		3.61		3.63		-0.48		2811		0.63		2388		425		1.08		1.17		1.18		0.02		-0.02

		Roads12		3.04		3.05		-0.37		2805		0.71		2382		425		0.97		1.04		1.15		0.06		-0.02

		Roads		4.24		4.25		-0.35		2820		0.73		2395		427		0.77		0.85		1.22		0.01		-0.02

		13 Are you:		1.55		1.56		-0.32		2805		0.75		2375		432		0.50		0.50		1.00		0.99		-0.02

		Sophisticated		4.53		4.52		0.03		2613		0.98		2251		364		2.02		2.29		1.29		0.00		0.00

		This is an easy city to get around		3.63		3.62		0.14		2811		0.89		2387		426		0.97		1.01		1.09		0.21		0.01

		Lived in Tacoma?		5.45		5.41		0.26		2593		0.79		2226		369		2.35		2.01		1.38		0.00		0.02

		K-12 education4		3.29		3.27		0.40		2791		0.69		2369		424		0.85		1.01		1.42		0.00		0.02

		Tacoma Resident		1.37		1.36		0.51		2848		0.61		2406		444		0.48		0.48		1.01		0.87		0.03

		Lively downtown		3.83		3.80		0.56		2794		0.57		2374		422		1.00		1.14		1.28		0.00		0.03

		Shop1		6.13		6.06		0.56		2816		0.58		2388		430		2.18		2.36		1.17		0.03		0.03

		Gritty		5.31		5.20		0.80		2599		0.42		2242		359		2.30		2.51		1.19		0.03		0.04

		Recreational opportunities		4.14		4.10		1.01		2812		0.31		2387		427		0.78		0.89		1.29		0.00		0.05

		Neighborhood amenities (parks, playing fields, social centers)		4.27		4.22		1.20		2816		0.23		2388		430		0.79		0.90		1.29		0.00		0.06

		Strong communities15		3.35		3.29		1.32		2801		0.19		2378		425		0.82		0.96		1.36		0.00		0.07

		Prosperous		5.58		5.42		1.41		2620		0.16		2255		367		1.97		2.29		1.36		0.00		0.08

		Caring		6.16		5.98		1.58		2724		0.11		2336		390		2.11		2.30		1.19		0.02		0.08

		Our strengths are right here in our people and our diversity		3.87		3.79		1.89		2798		0.06		2377		423		0.86		0.97		1.28		0.00		0.10

		Family1		7.09		6.87		1.89		2799		0.06		2371		430		2.23		2.41		1.17		0.03		0.10

		Overall1		7.22		7.01		2.11		2814		0.04		2382		434		1.93		2.02		1.09		0.21		0.11

		Power in Tacoma is concentrated in a small clique		3.78		3.65		2.32		2800		0.02		2378		424		1.06		1.14		1.16		0.04		0.12

		Straightforward		5.95		5.66		2.22		2619		0.03		2247		374		2.34		2.56		1.20		0.02		0.12

		Neighborhood amenities (parks, playing fields, social centers)6		3.56		3.46		2.37		2801		0.02		2377		426		0.79		0.86		1.16		0.04		0.12

		Public transportation10		3.66		3.55		2.42		2807		0.02		2382		427		0.84		0.97		1.31		0.00		0.12

		People in Tacoma haven’t given up:  they work together and make		3.60		3.48		2.49		2800		0.01		2377		425		0.91		0.99		1.18		0.02		0.13

		Urban		6.02		5.73		2.42		2604		0.02		2239		367		2.05		2.46		1.44		0.00		0.13

		Friendly		6.55		6.27		2.42		2656		0.02		2283		375		2.03		2.20		1.17		0.04		0.13

		Job opportunities3		3.04		2.91		2.80		2787		0.01		2369		420		0.82		0.99		1.44		0.00		0.14

		Booster Index		14.93		14.47		2.74		2751		0.01		2340		413		3.12		3.21		1.05		0.47		0.14

		Safe neighborhoods		4.73		4.64		3.28		2817		0.00		2390		429		0.53		0.68		1.67		0.00		0.16

		Beautiful		6.65		6.26		3.30		2766		0.00		2362		406		2.15		2.44		1.29		0.00		0.17

		Cultural opportunities2		3.77		3.63		3.44		2812		0.00		2385		429		0.78		0.88		1.29		0.00		0.17

		Worked in Tacoma?		5.25		4.91		2.85		2427		0.00		2115		314		1.97		1.95		1.02		0.83		0.17

		Public art9		3.69		3.53		3.80		2803		0.00		2382		423		0.81		0.89		1.20		0.01		0.19

		Tacoma is a good size city: not too big, not too small		4.12		3.94		4.07		2811		0.00		2385		428		0.83		0.91		1.20		0.01		0.21

		Fiesty		5.47		4.97		3.81		2592		0.00		2239		355		2.30		2.48		1.16		0.06		0.21

		Tacoma is a city in transition		4.25		4.07		4.27		2804		0.00		2381		425		0.81		0.94		1.36		0.00		0.21

		Children		1.73		1.63		4.58		2848		0.00		2406		444		0.44		0.48		1.20		0.01		0.23
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		Tacoma residents:  71 variables

		Regression Summary for Dependent Variable: Booster Index (Combined database)

R= .80143629 R²= .64230012 Adjusted R²= .64114625

F(4,1240)=556.65 p<0.0000 Std.Error of estimate: 1.9399

		No Children At Home

				Beta		Std.Err.		B		Std.Err.		t(1240)		p-level

		Intercept						1.421915		0.316789		4.48852		0.000008

		Beautiful		0.325858		0.018873		0.476485		0.027597		17.26567		0.000000

		Tacoma is a city in transition		0.241191		0.019225		0.914677		0.072907		12.54577		0.000000

		Safe neighborhoods13		0.232973		0.018703		0.822292		0.066015		12.45620		0.000000

		People in Tacoma haven’t given up:  they work together and make		0.322060		0.020899		1.092554		0.070896		15.41060		0.000000

		families

		Regression Summary for Dependent Variable: Booster Index (Combined database)

R= .75827349 R²= .57497868 Adjusted R²= .57245380

F(3,505)=227.73 p<0.0000 Std.Error of estimate: 2.0541

				Beta		Std.Err.		B		Std.Err.		t(505)		p-level

		Intercept						3.811445		0.430594		8.85160		0.000000

		Beautiful		0.279348		0.032366		0.436451		0.050569		8.63082		0.000000

		Safe neighborhoods13		0.267515		0.032327		0.872877		0.105481		8.27519		0.000000

		People in Tacoma haven’t given up:  they work together and make		0.447164		0.031898		1.517076		0.108218		14.01869		0.000000

		Regression Summary for Dependent Variable: Booster Index (Combined database)

R= .79280357 R²= .62853749 Adjusted R²= .62788409

F(4,2274)=961.94 p<0.0000 Std.Error of estimate: 1.9402

				Beta		Std.Err.		B		Std.Err.		t(2274)		p-level		Valid

		Intercept						1.777109		0.236167		7.52479		0.000000

		Beautiful		0.312824		0.014331		0.449074		0.020573		21.82817		0.000000		2876

		Safe neighborhoods13		0.226115		0.014195		0.772470		0.048495		15.92878		0.000000		2902

		Tacoma is a city in transition		0.222383		0.014293		0.844965		0.054308		15.55863		0.000000		2910

		People in Tacoma haven’t given up:  they work together and make		0.346364		0.015428		1.177959		0.052470		22.45008		0.000000		2907

		Demographics

		Regression Summary for Dependent Variable: Booster Index (Combined database)

		R= .12072341 R²= .01457414 Adjusted R²= .01350920

		F(3,2776)=13.685 p<.00000 Std.Error of estimate: 3.1114

				Beta		Std.Err.		B		Std.Err.		t(2776)		p-level		Valid

		Intercept						14.22272		0.254204		55.95005		0.000000

		14 How old are you?		0.057074		0.018910		0.02727		0.009034		3.01824		0.002566		2858

		Education		0.100201		0.018913		0.25461		0.048058		5.29792		0.000000		2923

		Tacoma Resident		-0.049339		0.018844		-0.32039		0.122368		-2.61826		0.008886		2952

		Model		A		B		C		D

		Respondents		All		All		Tacoma Families		Tacoma Other

		Number		2788		2278		508		1246

		Variables entered into model		5		71		71		71

		Variables in final model		2		4		3		4

		Intercept		14.22		1.78		3.81		1.42

		Age (Categorized)		0.03

		Education (Level)		0.25

		Tacoma Resident (1 = Yes, 2 = No)		-0.32

		Beautiful (Accuracy of description)				0.45		0.44		0.48

		Safe neighborhoods (Rating of actual)				0.77		0.87		0.91

		"Tacoma is a city in transition" (Agreement)				0.84				0.82

		"People in Tacoma haven’t given up:  they work together and make things happen" (Agreement)				1.18		1.52		1.09

		% variability accounted for		1%		63%		57%		64%

		Model		A

		Respondents		All

		Number		2788

		Variables entered into model		5

		Variables in final model		3

		Intercept		14.22

		Age (Categorized)		0.03

		Education (Level)		0.25

		Tacoma Resident (1 = Yes, 2 = No)		-0.32

		% variability accounted for		1%
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Dependent variable: Booster Index
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